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Dear  

 

Thank you for your Official Information Act request, received on 23 September 2021. 

You requested: 

 

... all emails sent to staff by managers, senior leaders and/or communications 

team members that relate to usage of a particular greeting and/or sign off in their 

work email. 

  

... all staff-wide emails (e.g., to 20 or more recipients) that issue a directive and/or 

offer guidance about how to address their colleagues via email, e.g., this could be 

communicating a preference to use “Kia Ora” “over good morning”.  

 

From that, I would be interested to know if the Minister has communicated his/her 

thoughts to the department on such matters, e.g., preference around language; 

from that, whether any directive from the Minister and/their office has been 

passed on to officials  

 

Information being released 

In relation to the Treasury’s support for Māori Language Week, the Secretary’s all-staff 

email of 10 September 2021 referred to email signatures as follows: 

 

“I applaud our Finance and Commercial Group's efforts to ensure email 

signatures also incorporate te reo Māori position titles and team, directorate or 

group names. I know many of you do this already and encourage everyone else 

to do so as well.” 

 

Other than the above, the Treasury’s managers, senior leaders and communications 

team members have sent no emails to staff relating to usage of a particular greeting 

and/or sign off in their work email, and no all-staff emails have been sent issuing a 

directive or guidance on how to address colleagues via email. 
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The Minister of Finance has not communicated his thoughts on these matters to the 

Treasury, and we have not received any directive from the Minister or his office on 

these matters. 

 

Please note that this letter (with your personal details removed) may be published on 

the Treasury website. 

 

This reply addresses the information you requested. You have the right to ask the 

Ombudsman to investigate and review my decision.  

 

Yours sincerely 

 

 

 

 

 

 

Jacqui Bridges 

Manager, Communications and Engagement  

 


