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Treasury Report:  EQC: Extension of Time Limit for Making Claims to 
Three Months 

Date: 28 September 2010 Report No: T2010/1841 

Action Sought 

 Action Sought Deadline 

Minister of Finance 

(Hon Bill English) 

Sign the attached letter and advice sheet 
and submit to Cabinet Office for the 
Executive Council and sign the attached 
letter to the Deputy Chair of the EQC 

Friday 1 October 2010 

Contact for Telephone Discussion (if required) 

Name Position Telephone 1st Contact

Juston Anderson Senior Analyst, Sector Monitoring  

Len Starling Manager, Sector Monitoring  

Minister of Finance’s Office Actions (if required) 

If agreed, submit paper and send signed letters.   
 
 
 
 
Enclosures: Yes (attached) 
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[39]

[39]
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28 September 2010 CM-1-3-15-1  

Treasury Report: EQC: Extension of Time Limit for Making Claims to 
Three Months 

 
1. On Thursday 23 September 2010 Keith Taylor, deputy Chair of the Earthquake 

Commission (EQC) wrote to you requesting an extension to the period for the reporting 
of claims to the EQC from 30 days to three months, as is permitted by sections 7(1)(a) 
and (2) of the Third Schedule of the Earthquake Commission Act 1993. 

 
2. Attached is a Cabinet paper seeking Cabinet’s agreement to the extension of the 

period for reporting claims to three months. Once agreed by Cabinet, the attached 
regulations need to be submitted to the Executive Council for signature. 

 
3. The current 30 day time limit for claims runs out on Monday 4 October. Therefore the 

regulations need to be signed on Monday so they can take effect the same day. 
 
The Earthquake Commission Act 1993 

4. Section 7(1) of Schedule 3 to the Earthquake Commission Act 1993 (the Act) provides 
that on the occurrence of any natural disaster damage to any property insured under 
the Act the insured person must within 30 days (or such longer time as may be 
prescribed by regulations under the Act) give notice of the claim to the Earthquake 
Commission (EQC).   

 
5. If natural disaster damage is not immediately apparent, or if the insured person is 

unable by his or her absence or incapacity, or other disability suffered by him or her or 
proved to the satisfaction of the Commission, notice can be given to the EQC within 
three months (or such longer time as may be prescribed by regulations made under the 
Act) after the natural disaster damage has taken place, if the Commission has not been 
prejudiced by the lapse of time. 

 
Need for change 

6. Immediately following the Canterbury earthquake the EQC announced that individuals 
had three months to make claims, and therefore that “people with non-structural 
damage can wait before lodging their claim”. 

 
7. The wording of the Act clearly shows that this statement was not correct – the three 

month deadline only applies in special circumstances. If individuals relied on EQC’s 
statement and waited longer than 30 days to lodge their claims, and special 
circumstances did not exist, the Act would require the claim to be denied. 

 
8. EQC quickly realised their mistake and changed their public statements. However EQC 

states there is still some public confusion as to the correct deadline for making a claim. 
To avoid the risk of someone being disadvantaged by EQC’s mistake, the time limit 
needs to be changed to three months. 

 
9. The 30 day time limit for claims expires on Monday 4 October 2010. EQC is still 

receiving around 1,800 to 2,000 new claims per weekday (it received 1,618 new claims 
between 8 a.m. and 6 p.m. on Monday 27 September). Given this it seems likely that 
not all claims will be lodged with the EQC by 4 October. 
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Fiscal impact 

10. EQC has advised that it has notified its reinsurers of its intention to seek an extension 
to three months for the reporting of claims. EQC states that no concerns have been 
raised at this point and EQC’s reinsurance brokers expectation is that the reinsurers 
will honour the extension.  If this is correct, the extension of the deadline will have no 
fiscal impact on the Crown, as any additional costs will be met by the reinsurers.  
 

11. We suggest you write to the EQC requesting that it informs you if the reinsurer’s 
position is likely to change. 

Recommended Action 

We recommend that you: 
 
a Submit the attached paper to Cabinet on Monday 4 October; 
 
 Agree/disagree. 
 
b Sign the attached advice sheet and submit the attached regulations to the Executive 

Council immediately following Cabinet; and 
 
 Agree/disagree. 
 
c sign the attached letter to the EQC. 
 
 Agree/disagree. 
 
 
 
 
 
 
Len Starling 
Manager, Sector Monitoring 
for Secretary to the Treasury 
 
 
 
 
 
 
Hon Bill English 
Minister of Finance 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
Mr Keith Taylor 
Deputy Chair 
Earthquake Commission 
PO Box 790 
Wellington 6140 
 
 
Dear Mr Taylor 
 
Thank you for your letter of 23 September 2010 requesting an extension by regulation 
to the period for the reporting of claims from 30 days to three months. My officials will 
advise you once the extended deadline is in effect. 
 
In your letter you stated that “EQC has notified its reinsurers of its intention to seek an 
extension to three months for the reporting of claims. No concerns have been raised at 
this point and the Commission’s reinsurance brokers expectation is that the reinsurers 
will honour the extension”. Please advise me as soon as possible if the reinsurers 
position on this matter is likely to change. 
 
Yours sincerely 
 
 
 
 
 
  
Hon Bill English 
Minister of Finance 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
Administrator of the Government 
Government House  
WELLINGTON  
 
 
EARTHQUAKE COMMISSION: EXTENSION OF TIME LIMIT FOR MAKING CLAIMS TO 
THREE MONTHS 

Section 7(1) of Schedule 3 to the Earthquake Commission Act 1993 (the Act) provides that 
on the occurrence of any natural disaster damage to any property insured under the Act the 
insured person must within 30 days (or such longer time as may be prescribed by regulations 
under the Act) give notice of the claim to the Earthquake Commission (EQC).  
 
If natural disaster damage is not immediately apparent, or if the insured person is unable by 
his or her absence or incapacity, or other disability suffered by him or her or proved to the 
satisfaction of the Commission, notice can be given to the EQC within three months (or such 
longer time as may be prescribed by regulations made under the Act) after the natural 
disaster damage has taken place, if the EQC has not been prejudiced by the lapse of time 
 
The Christchurch earthquake occurred on 4 September 2010.  Therefore the Act currently 
requires that all claims arising from the earthquake must be lodged with the EQC by  
4 October 2010, or alternatively by 4 December 2010 in the special circumstances described 
above.    
 
On 23 September 2010 EQC wrote to me seeking an extension of the standard 30 day 
period for lodging a claim to three months.  
 
Recommendations 

I respectfully advise you to sign the attached Earthquake Commission Amendment 
Regulations 2010, which extend the standard time limit for making a claim to the Earthquake 
Commission to three months. 
 
Yours sincerely  
 
 
 
 
 
 
Hon Bill English 
Minister of Finance 
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