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SUBMISSION PAPER: 

Submission Phase 2 of the Reserve Bank Act 
Review  
 

This Submission Paper was prepared by Prospa NZ Limited (NZBN 9429046731678).  www.prospa.com.au 

   

Prospa NZ Limited (“Prospa”) welcomes the opportunity to provide feedback on Phase 2 of the Reserve Bank 

Act Review.  

1. A little about us – “Prospa” 

 

Prospa is an online small business lender, offering Small Business Loans between $5,000 to $300,000. All 

customers of Prospa are small businesses with all funding decisions achieved by assessing well over 450 

data points, including turnover, profit & loss, business tenure, size and industry sector.  

 

Building on solid growth and positive economic impact in Australia, multi-award winning Prospa launched in 

New Zealand in August 2018. Prospa has delivered over $45m in funding to more than 1,500 New Zealand 

small businesses to date.  

 

Prospa uses a sophisticated risk-based scoring methodology developed over several years of lending to small 

businesses. We verify the specifics of every small business applicant using data from sources such as (but 

not limited to) government websites and credit bureaus.  

 

The use of online small business lenders such as Prospa by small businesses is increasing, due to the ability 

to provide an online application processes, timely credit decisions and funding, and an excellent customer 

experience. Increased awareness of online small business lending improves access to suitable credit for 

small businesses in New Zealand, including access to essential working capital for small businesses seeking 

to address cashflow challenges due to COVID-19.  

mailto:rbnzactreview@treasury.govt.nz
http://www.prospa.com.au/
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2. Reporting standards in relation to non-deposit taking 

lenders 

 

We are supportive of regulatory reforms that would allow the Reserve Bank to set fit-for-purpose and 

proportionate reporting standards in relation to prescribed categories of non-deposit taking lenders.  

 

We believe this would serve to provide the Reserve Bank with greater insight into, and understanding of, the 

full depth and breadth of the non-bank lending sector. This would assist in the delivery of regulatory initiatives 

that ultimately benefit the customers of the sector. To the extent those initiatives include targeted government 

support of non-bank lending to small businesses, this would improve access to credit that meets the niche 

and varied needs of small businesses. It would therefore promote the financial inclusion of small businesses.  

 

We are supportive of a proportionate reporting regime that has a broad scope of application, such that the 

Reserve Banking has oversight over even the smaller members of the sector. We suggest that an asset 

threshold of $30 million would be appropriate. We believe an understanding of non-bank lenders of all stages 

and sizes is important to understanding the full impact of the sector on the financial system, including access 

to credit.  

 

Prospa continues to be an advocate of responsible approaches to lending in the non-bank lending sector. In 

Australia, we are founding signatories to the AFIA Online Small Business Lenders Code of Practice, which 

outlines best practice principles of online lending to small businesses. We also adhere to the core principles 

embodied in the Code, with respect to our New Zealand customers. Based on this, we believe additional 

oversight by the Reserve Bank would support responsible lending practices across the sector (including small 

non-bank lenders).   

 

Kind regards,  

p.p  

Anna Fitzgerald 

Group Head of Corporate Affairs, Prospa  

 

If you would like more information regarding our submission, please contact:  

Anna Fitzgerald / Group Head of Corporate Affairs  Or 

Deevya Desai / Regulatory Affairs Manager 
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