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Treasury Report:  Business Finance Guarantee Scheme: Progress 
Update and Options for Enhancement  

Executive Summary 

The Business Finance Guarantee Scheme (BFGS) was established to facilitate the provision 
of credit to cushion the impact of COVID-19 on otherwise viable small-to-medium sized 
enterprises (SMEs) facing temporary financial distress. 

Banks’ interest rates for BFGS loans appear to be reflecting the Crown’s 80% risk share and 
the lower RBNZ funding costs.  However, uptake by SME customers has been slower than 
expected as other support initiatives like the wage subsidy have provided some relief, and 
bank customers are also taking time to consider their options in the uncertain future business 
environment.  Some banks appear to have been slow to operationalise the scheme. 

Announcement of the Small Business Cashflow Scheme (SBCS), along with experience of 
implementation of the BFGS, provide a basis to enhance the parameters of the BFGS to 
further support firms now, and to enable more firms get the benefits of the lower interest 
rates under the BFGS as the economy starts to move into a recovery phase.   

We note that there are many firms, particularly those facing solvency issues, for which a debt 
solution will not be of assistance.  Other types of assistance are more suitable, and the 
SBCS may helpfully address some of these issues with its relatively more concessionary 
terms, no credit assessment 

We recommend several enhancements to the BFGS that could be announced and 
implemented immediately (subject the comments further below).  These include:   

• lowering the $250,000 lower revenue bound (to which you have already agreed)   

• removing the requirement for a general security agreement   

• relaxing the requirement to draw on core debt facilities   

• removing the exclusions of farm lending, property investment and property 
development   

• extending the term of facilities than can be refinanced into the BFGS, and 

• adopting an earlier date before which customers experiencing financial distress cannot 
be included in the BFGS.   

[33]

[33]
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Comparable schemes have been introduced in Australia and the United Kingdom, with 
differences reflecting their local environments and other measures they have implemented 
alongside.  A summary of these schemes is included in an annex to this report. 

Timing of Changes 

We recommend that you direct officials to implement changes to the BFGS immediately 
through a Scheme Notice. 

 

Any changes you agree to in response to the 8th of May report will be implemented later on. 

Recommended Action 

We recommend that you: 
 
a note that announcement of the Small Business Cashflow Scheme, along with 

experience of implementation of the BFGS,
provide a basis to enhance the parameters of the BFGS, and 

 
 Agree/disagree. 
 
Package of enhancements 
 
b agree to remove the requirement on banks to obtain a general security agreement from 

the borrower for lending $50,000 and over 
 
 Agree/disagree. 
 
c agree to further relax the requirement to draw on existing core debt facilities, so long 

as facility limits remain in place 
 
 Agree/disagree. 
 
d agree to remove the exclusion of dairy farming, sheep and beef farming, and grain 

farming 
 
 Agree/disagree. 
 

 
f agree to remove the exclusion of property investment and development 
 
 Agree/disagree. 
 

[33]

[33]

[33]



T2020/1239: Business Finance Guarantee Scheme: Progress Update and Options for Enhancement Page 5 

g agree to extend the term of temporary facilities that can be refinanced into the scheme 
to 180 days 

 
 Agree/disagree. 
 

 
 Agree/disagree. 
 
i agree to implement the enhancements that you agree to in the above 

recommendations, along with removing the borrower lower revenue threshold (which is 
currently $250,000), now  

 
 Agree/disagree. 

Timing of changes 
 
p note that the current package of enhancements, if agreed, will be implemented now 

and we will report back to operationalise 
 
q  note that we will provide a report on the 8th of May on other potential future changes.  

These will be implemented subsequently. 
 

[33]

[33]
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Reference to Cabinet colleagues 
 
r        refer to your Cabinet colleagues the decisions made above and indicating that further 

enhancements are being considered. 
 
 Refer/not referred. 
 
 
 
 
Kate Le Quesne 
Business Finance Guarantee Scheme 
 
 
 
 
 
Hon Grant Robertson 
Minister of Finance 
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Treasury Report: Business Finance Guarantee Scheme: Progress 
Update and Options for Enhancement  

Purpose of Report 

1. This report provides an update on the operation of the Business Finance Guarantee 
Scheme (BFGS).   

2. Several enhancements to the BFGS that could be announced and implemented 
immediately are proposed, and work is signalled on potential future enhancements.  
The current status of comparable initiatives in Australia and the United Kingdom is also 
reviewed. 

The BFGS and how it fits into the Package of Support Measures 

3. The Government’s principles for its COVID-19 response are: 

• act swiftly, have a no regrets approach, and be prepared to shift 

• improve Cashflow flow and confidence, and 

• co-ordinate with the financial and business sector. 
 
4. The BGFS (or scheme) was designed to facilitate the provision of credit to cushion the 

impact of COVID-19 on otherwise viable small-to-medium sized enterprises (SMEs) 
facing temporary financial distress. 

5. Banks will be able to support some firms facing temporary financial distress.  The 
BFGS encourages banks to ‘look through’ the immediate financial distress caused by 
COVID-19, where otherwise the bank might not have been be willing to do so.  

6. The objectives of the scheme are to: 

• help banks address the uncertainty around the credit-worthiness and future 
prospects of individual firms at a time of significant economic uncertainty 

• retain the intellectual property embodied in firms that may otherwise be lost if 
those firms become insolvent, and 

• preserve those firms that can contribute to a faster economic recovery – pre-
existing viable firms and likely to recover faster and rehire staff more quickly, than 
a new owner taking up the assets of a failed firm.  

7. The scheme: 

• is delivered via the banks – banks have existing relationships with their business 
customers and have a comparative advantage in assessing credit risk by 
applying their underwriting standards and rationing and distributing credit through 
their channels 

• is supported by a government guarantee to recognise the economic uncertainty 
involved in lending to firms during a crisis – the Government will take 80 percent 
of the risk, while the banks will take 20 percent, and   
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• provides very competitive interest rates to customers reflecting the Government 
80% share of the risk and the very cheap funding available from the related 
RBNZ Term Lending Facility (TLF). 

8. The BFGS acts to support businesses in tandem with reduced labour costs realised 
through the Wage Subsidy Scheme (WSS) and through cash flow relief provided by 
various business tax system changes introduced (the tax package).  

 
The new framework for the Crown’s economic and fiscal response  

9. The overarching Crown economic and fiscal response is now being co-ordinated in 
phases over time.  These phases reflect assumed changes in COVID-19 alert levels.     

• The objective of Phase 1, until at least August – October,  is to “Fight the Virus 
and Cushion the Blow”,  

• The objective of Phase 2, until last quarter 2020, is to “Position for recovery”, and  

• The objective of Phase 3, beginning in 2021, is to “Reset and Revitalise the 
economy”.  

10. The phases generally relate to a sequential Crown economic and fiscal policy in 
respect of COVID-19, being response, recovery and rebuild. 

11. The BFG was established primarily to encourage banks to support business in the 
initial response phase.  It provides much cheaper longer term funding to borrowers, 
lowering their cost of capital and providing an additional incentive to invest, relative to 
what banks could otherwise offer.  Given the early effectiveness of other policy tools in 
cushioning the blow to businesses, and the expected announcement of the Small 
Business Cashflow Scheme (SBCS),

12. We discuss the changes that can be made to the scheme in two sections, the first 
discuss those changes that will enable it to better to cushion the blow to businesses, 
and make it more complementary to the SBCS and other recent policy initiatives that 
have been announced since the scheme was first established.  

13. 

14. In considering changes to the scheme it is important to consider how it has operated in 
during the first month since it was established.  It also important to consider how the 
BFGS provides benefits to firms, albeit indirectly through banks.     

How the BFGS is Operating 

15. 

16. The Treasury is in regular contact with the banks. Current themes from these 
discussion are: 

[33]

[33]

[33]
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17. Recent announcements on moving to alert Level 3, and possibly beyond to level 2 or 
lower, has provided business with the confidence to start assessing how they are likely 
to begin ramping up their operations and the levels of funding required to achieve this.  

18. As such, it is likely that there will now be a modest building of demand for the BFGS in 
later May, June and July as business plans are formed and financial forecasts 
prepared, especially once NZ moves to Level 3 alert on 28th of April.   

Interaction with Small Business Cashflow Scheme 

19. You have recently advised of your intention to create a new Small Business Cashflow 
Scheme (SBCS) delivered by Inland Revenue (IR) to support solvency and liquidity of 
firms. There will be an interaction between the two schemes. 

20. Depending on the parameters you choose for the SBCS scheme, there may be 
crossover in the eligibility of firms of the new SBCS and the BFGS (T2020/1240 refers).  

 we would fully expect 
businesses to take out these loans as a business decision over a BFGS loan. 

21. Additionally, if firms receive a loan from the SBCS, then try to apply for BFGS through 
their bank, the bank will consider SBCS loan when assessing customer ability to 
service their debts, and again are less likely to provide a BFGS loan. 

22. The SBCS offers a comparatively low amount of funding to firms, as such, the BFGS 
remains useful in supporting viable firms seeking greater levels of funding to support 
their operations. 

How the BFGS Benefits Firms  

23. For firms that do get BGFS loans, their debt servicing expenses are a lot lower given 
the very competitive interest rates on offer.   

[26]

[33]
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24. The BFGS is one factor as it provides the banks with a credit enhancement that 
alleviates the need for banks to hold additional capital to cover the BFGS loans. 

25. In addition, approved banks are receiving an additional OCR-flat BFGS-related Term 
Lending Facility (TFL) from the Reserve Bank that provides cheap financing for the 
scheme.   

Discussion 

29. With the information we have to date on bank and customer behaviour (noting 
quantitative data will become available in early May):  

30. Banks are acting in accordance with the spirit of the scheme by taking into account the 
Crown 80% risk share and the lower RBNZ funding costs in there interest rates. 
Interest rate information will begin to be formally reported to the Treasury in late May.   

[25]

[38]
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31. Ongoing interest rate reporting will help the Treasury and RBNZ to continue to hold 
banks to account in passing on the benefits of the BFGS and TLF to customers.   

32. Overall this gives us confidence to consider changes to the scheme so banks are 
better incentivised to make appropriate credit decisions to support customers and more 
firms get the benefits of lower interest rates, as the economy starts to move into the 
recovery phase. 

Options for Improving the BFGS Based on Immediate Feedback   

33. The BFGS objective of supporting viable customers, and its delivery as a commercial 
scheme through banks, has meant that customers have been incentivised to utilise 
their own financial resources before applying for the BFGS. 

34. It is clear that for an increasing number of business their financial resources are very 
stretched.  Changes to the BFGS could allow banks to better support these businesses 
as they begin resuming their business activities at lower COVID-19 alert levels and the 
wage subsidy ends.  

35. 

36. 
 specifically provide the 

Crown unilateral rights to change some key provisions of the BFGS by way of a 
Scheme Notice.  Most of the immediate changes outlined in the table below relate to 
these provisions.   

37. 

38. Any changes that you agree to make to the BFGS will need to be considered in terms 
of section 65ZD of the Public Finance Act 1989.  You will need to be satisfied that the 
terms of the BFGS indemnity as amended by these proposed changes continue to be 
necessary or expedient in the public interest and that the arrangement is still an 
‘indemnity’.  The final assessment of this will need to be made when the Scheme 
Notice to implement the changes is being signed. 

 

 

 

 

 

[33]

[33]

[33]
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Changes that you can make decisions on now   

Current setting BFG  policy rationale Proposed change and Justification 

Removal of $250k lower revenue bound (already agreed T2020/1064) 

To a large degree, the purpose of the $250K 
threshold was to set realistic expectations for 
small businesses about the scheme.  

During normal times, many small businesses 
struggle to obtain financing and banks typically 
request a personal guarantee of the directors, 
often with a mortgage over their personal home. 
Some businesses will not provide this collateral 
and even where they do banks are still cautious 
given the inherently high credit risk of small 
businesses.  

Lowering the threshold would have benefits to some smaller 
SME’s, although banks will continue to be wary of their credit risk.  

The SBCS scheme is likely to be a lot more effective in supporting 
smaller businesses than eliminating the BFGS threshold. 
However, these options are not mutually exclusive and both can 
proceed.  

General Security Agreement requirement 
A General Security Agreement (GSA) covers all current and future assets of the business.  If the business is a 
company, it only covers assets of the company.  If the business is a sole trader or partnership, it covers all the assets of 
the individual(s). 

If a supported loan exceeds $50,000, and the borrower has not already entered into a GSA with a bank, the bank must 
use best endeavours to obtain a GSA.  

It is very common for banks to have GSA security 
over SME's of the size covered by the scheme.  
Sometimes, for smaller loans, the banks may be 
unsecured which is why we set a de minimis 
amount of less than $50,000 for this requirement. 

The rationale for requiring GSA’s, on a best 
endeavours basis , for supported loans was to: 

• reduce the risk of these loans being subject 
to the voidable transactions regime which 
could complicate and extend the claims 
process of the scheme  

• limit the risk of the Crown effectively 
subsidising general creditors (either current 
or future) of businesses (including 
shareholders with debts to the business). 

There are few options here, you could either increase the de 
minimis amount, eg to $100,000, and/or the remove the 
requirement that banks must use best endeavours to obtain a 
GSA. 

Relaxing the GSA requirements may decrease recovery avenues 
for banks and result an increase in unsecured lending which could 
result in higher potential losses for banks and the Crown. 

We have much more insight into how the banks are extending 
credit to customers under the scheme, and are more comfortable 
relying on their credit policies and internal decision-making 
frameworks.  

Recommendation: remove this requirement and leave 
whether to seek GSA security to the banks.   

The requirement to drawdown on existing core debt facilities before supported loans can be utilised  

Borrowers cannot utilise their supported loans 
unless core debt facilities are fully drawn.  

The rationale for this was to incentivise borrowers 
to utilise headroom in existing core debt facilities 
consistent with the objective that businesses seek 
market led solutions in the first instance, and to 
create a basis for the banks to make available 
additional credit over and above what they would 
otherwise have been prepared to provide. 

There are already a range of exclusions to this rule including for 
overdraft and working capital, business credit cards asset finance, 
trade finance, receivables, inventory financing or debt factoring 
facilities.  These do not need to be drawn but there facility limits 
must remain in place.   

A further relaxation of this may not result in significant amounts of  
additional lending, relative to what may have taken place anyway, 
as there is likely to be some substitution between existing facilities 
and supported loans.  However supported loans are more 
competitively priced and making additional changes with decrease 
overall debt servicing costs for many businesses.    

Recommendation: relax this requirement further – existing 
core debt facilities do not need to be fully drawn but facility 
limits must remain in place.     

[38]
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Exclusion of the exclusion of grain, sheep, beef and dairy farming     

The rationale for the exclusion of on farm lending 
was for two primary reasons.   

In contrast to other commodities (especially oil), 
prices of New Zealand's key commodity exports 
have remained relatively resilient. This likely 
reflects the food-based nature of many of our 
exports, primarily those produced on farms.  

Farm owners are able to draw on existing lending 
facilities that are typically secured against rural 
land. 

While pastoral agriculture (including dairy and sheep & beef 
farming) has been able to continue to operate under Alert Level 4 
as an essential activity, there are still many farmers who have 
been affected by COVID-19.   

The meat and wool sector has continued to experience challenges 
getting product into markets. The restaurant trade is non-existent 
due to the major importing countries being in some form of 
lockdown.  

Recommendation: remove the exclusion of grain, sheep, beef 
and dairy farming.     

Exclusion of commercial property development and investment and residential property and development 

The rationale for the exclusion of these type of 
firms was related to objective of rationing support 
to the most vulnerable sectors of the economy.  

The rationale was that these types of firms be able 
to draw on existing lending facilities that are 
typically secured against land and buildings. 

 

Allowing a range of viable landlords to access the scheme may 
assist them with providing rent relief (or deferring enforcement 
action) to tenants, particularly SME’s. Thus allowing viable 
landlords access to the scheme may indirectly provide additional 
assistance to SME's. 

Property developers may not have tenanted properties and 
allowing them entry into the scheme may result in supported loans 
be utilised for servicing other debt, or reducing holding costs, on 
inactive land or property.  However the boundary between a 
property investor or property developer is very fluid and banks do 
not make such a distinction.    

Recommendation: remove this exclusion. 

Terms of what can be refinanced into the scheme (e.g. 180 day facilities rather than 90 day facilities) 

The scheme was formally announced on 1 April, 
however legal documentation was not signed with 
the major banks until 13 April.  To encourage 
banks to support customers while negotiations 
with bank were proceeding a refinance clause was 
included in the scheme – allowing temporary 
facilities advanced after 16 March to be 
subsequently included in the scheme as long as 
their term was for no more than 90 days.   

Some banks provided temporary support to customers after 16 
March but for periods of longer than 90 days.  Extending the 
period to 180 days is consistent with the original policy intent of 
the refinance clause.   

Extending the period to 180 days may not result in significant 
amounts of additional lending, relative to what may have taken 
place anyway, as there is likely to be some substitution between 
existing facilities and supported loans.  In addition temporary 
facilities of 180 days would have only being provided to customers 
of relatively high credit worthiness.     

However supported loans are more competitively priced and 
making additional changes with decrease overall debt servicing 
costs for many businesses.    

Recommendation: extend the term of temporary facilities that 
can be refinanced into the scheme to 180 days. 

 
 
 
 
 
 
 

[33]
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The date from which customer experiencing distress cannot be included in the scheme   

The purpose of this clause is to limit the inclusion borrowers from the scheme that were not credit worthy pre COVID-19.  
The mechanism for this is by adopting a date at which borrowers could not be more than 30 days in arrears, or 
classified as high risk, at that point. The date was assumed to coincide with material COVID-19 related impacts.  This 
date is currently the 28 February.  The forestry sector experienced COVID-19 related difficulties before 28 February and 
so these customer are effectively excluded from the BFGS.  We propose adopting a new date of the 31 January.  
This is consistent with the proposed inclusion of on farm lending as the wider agricultural sector likely also experienced 
COVID-19 related difficulties before 28 February. 

[33]
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Update and Comparison with the Australian and UK Schemes 

49. Attached as Annex One is a comparison of the BFGS with corresponding schemes that 
have been established in Australia and the United Kingdom.  While the schemes 
generally share similar intentions and design, they do reflect differences in their 
underlying environments, and in the other COVID-19 responses the authorities have 
implemented alongside these schemes. 

50. Key features of the Australian scheme are: 

[33]
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• overall lending cap of AUD 40 billion  

• maximum loan size off AUD 250,000 

• 50:50 risk share 

• eligible business are those with turnover up to AUD 50 million and Includes self-
employed 

• interest rates determined commercially with no restrictions, but should reflect risk 
share and be at discounted rates, and 

• loans are unsecured, personal/director guarantees permitted in line with lender’s 
standard practice for existing unsecured lending. 

Risks 

 

Next Steps and Sequencing  

58. If you agree to the recommendations on immediate changes we will operationalise 
these through Scheme Notice under the Deed, which we will provide to you along with 
advice related to s65ZD.  This advice will cover Treasury’s recommendation as to 

[2]

[33]
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whether the changes meet the public interest test and that the new arrangements 
continue to meet the requirements for an indemnity.   

[33, 38]
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Annex One: Comparisons of different loans Scheme 

 
 

Scheme =>  
Coronavirus Business 
Interruption Loan Scheme 
(CBILS) (UK) 

Coronavirus Large Business 
Interruption Loan Scheme (CLBILS) 
(UK) 

 Coronavirus SME Guarantee Scheme 
(AUS)  Bank Funding Guarantee Scheme (NZ) 

Status  From 23 March 2020 Expected by end April 2020  From 1 April 2020  From 1 April 2020 (lending from 16 March 
2020 may be incorporated) 

Scheme Features and Eligibility 

Overall Lending Cap  GBP330b  Demand led  AUD40b  NZD6.25b 

Finance available per 
borrower  GBP5m GBP25m  Maximum of AUD250k   NZD500k 

Risk share 
(Govt/Lender)   80:20  

(Lender fee to access scheme) 80:20  50:50  80:20 

Eligible lenders  

● High-street banks 
● Challenger banks 
● Asset-based lenders 
● Smaller specialist local lenders

● No details announced  

● All authorised deposit-taking 
institutions (ADIs) 

● All non-bank SME lenders (non-ADIs) 
can apply 

 ● NZ Registered banks only 
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Lender Accreditation  

Administered by British Business 
Bank  
1. Expression of Interest 
2. Formal Proposal 
3. Due Diligence and 

Accreditation Award  
4. Completion 

● Anticipated to be available through 
a range of accredited lenders, no 
details announced 

 

Administered by The Treasury 
1. Expression of Interest 
2. Assessment and allocation decision 
Noted that allocations unlikely to be 
granted to non-bank lenders with less than 
AUD50m of assets and/or limited pre-
existing SME lending experience. 

 
Administered by The Treasury 
1. Execution of standardised Deed of 

Indemnity conditions 

Eligible businesses  

● UK-based business activity 
● Turnover up to GBP45m 
● Lender considers viable, were 

it not for the current pandemic 
● Self-certification that adversely 

impacted by the coronavirus 
(COVID-19). 

● More than 50% of turnover 
from trading activity 

● UK-based business activity 
● Turnover GBP45m to GPB500m 
● Unable to secure regular 

commercial financing 
● Lender considers viable, were it not 

for the current pandemic 
● Lender believes will enable trading 

out of short-medium term difficulty 

 ● Turnover up to AUD50m 
● Includes self-employed  

● Turnover of NZD250k to NZD80m 
● Who are not on the Approved Bank’s 

watchlist as at 29 February 2020 

Scheme =>  
Coronavirus Business 
Interruption Loan Scheme 
(CBILS) (UK) 

Coronavirus Large Business 
Interruption Loan Scheme (CLBILS) 
(UK) 

 Coronavirus SME Guarantee Scheme 
(AUS)  Bank Funding Guarantee Scheme (NZ) 
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Exclusions  

● Banks, insurers, reinsurers (but 
not brokers) 

● Public sector bodies 
● Grant funded further education 

establishments 
● State funded primary and 

secondary schools 

● Banks, insurers, reinsurers (but not 
brokers) 

● Public sector bodies 
● Grant funded further education 

establishments 
● State funded primary and secondary 

schools 

 

● Must be used for business purposes of 
the SME only, applied to support 
current and upcoming Cashflow flow 
needs (including working capital, 
liquidity and operating expenditure) 

● Not be used to refinance any existing 
financial indebtedness  

 

● Capital assets/projects > 5% of the 
principal amount of the loan 

● Dividends to be distributed outside the 
Borrower’s guaranteeing group 

● Refinancing existing debt advanced 
before March 16 2020 

● On-lending outside the Borrower’s 
guaranteeing group 

● Property development and property 
investment 

● Manufacture of cluster munitions 
civilian automatic, semi-automatic 
firearms, magazines or parts and anti-
personnel mines 

● Manufacture or testing of nuclear 
explosive devices (NEDs) 

● Manufacture of tobacco 
● Processing of whale meat 
● Recreational cannabis 
● Agriculture (but not horticulture, 

viticulture, aquaculture or services to 
agriculture) 

Loan Features 

Eligible loans  

● Term loans  
● Asset finance 
● Revolving credit 
● Invoice finance  

● No details announced  

 
● Lending through a designated 

business product 
 

 
● Facility to provide liquidity and bridging 

finance to address disruption to a 
business caused by COVID-19 

Loan term  

● Term loans and asset finance  
- up to 6 years 

● Overdrafts and invoice finance 
- up to 3 years 

● No details announced  ● Up to 3 years  ● Up to 3 years 

Scheme =>  
Coronavirus Business 
Interruption Loan Scheme 
(CBILS) (UK) 

Coronavirus Large Business 
Interruption Loan Scheme (CLBILS) 
(UK) 

 
Coronavirus SME Guarantee Scheme 
(AUS)  Bank Funding Guarantee Scheme (NZ) 
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Loan security  

● No personal guarantees for 
facilities under GBP250k 

● For facilities above GBP250k 
recoveries under personal 
guarantees are capped at 20% 
of the outstanding balance of 
the CBILS facility after 
proceeds of business assets 
have been applied 

● No details announced  

● Unsecured 
● Personal/director guarantees permitted 

in line with lender’s standard practice 
for existing unsecured lending 

● No other form of security or collateral 
is permitted. 

 

● Lender may take security and require 
any guarantees in accordance with i’s 
policies and procedures  

● Lender to undertake best endeavours 
to obtain GSA security if lending is 
greater than NZD50k 

Principal and Interest 
support  

● The Government provides a 
Business Interruption Payment 
to cover the first 12 months of 
interest payments and any 
lender-levied charges 

● No details announced  ● 6 month repayment holiday during 
which interest capitalises.  ● No specific requirements 

Pricing  ● Commercial interest rate that is 
reflected in the market ● Commercial interest rate  

● Interest rates determined commercially 
with no restrictions, but should reflect 
risk share and discounted rates. 

● No restrictions on other fees charged. 
● No fees apply to undrawn facilities. 

 

● The interest rate for each Supported 
Loan will be set by the lender but must 
be no more than a normal commercial 
interest rate and will reflect the relevant 
facility. 

Loan application 
period  ● To 30 September 2020 ● No details announced  ● To 30 September 2020  ● To 30 September 2020 

Other Issues 

Enforcement 
approach  

● The lender will initiate their 
normal enforcement process in 
accordance with their usual 
policies and procedures 

● No details announced  

● Lenders have discretion in their 
enforcement approach 

● Enforcement is not a precondition to 
triggering the guarantee. 

● Transfers permitted with prior 
Commonwealth/Treasury consent 
(including securitisation), but excludes 
any transfer to a debt collector. 

●

● The lender will complete its arrears 
management and enforcement 
processes in accordance with its usual 
policies and procedures applicable to 
the loans to borrowers of the same 
type as the borrower generally. 

● Transfers permitted with prior Crown 
consent or to another Approved Bank 
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