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OVERVIEW
Appropriations sought for Vote Justice in 1999/2000 total $161.093 million. This is
intended to be spent as follows:
• $31.189 million (19.4% of the Vote) on purchasing services (primarily services
relating to the management of the Parliamentary electoral system ($17.520 million)
and policy advice ($11.806 million)) from the Ministry of Justice.
• $3.347 million (2.1% of the Vote) on purchasing policy advice from the Law
Commission.
• $9.337 million (5.8% of the Vote) on purchasing equity promotion and protection
services from the Human Rights Commission, the Race Relations Conciliator, the
Police Complaints Authority and the Privacy Commissioner.
• $98.746 million (61.3% of the Vote) on purchasing services (relating to the
administration, provision of, and access to legal services) from the Legal Services
Board.
• $18.404 million (11.4% of the Vote) on purchasing electoral services from the
Electoral Commission and Electoral Enrolment Centre (New Zealand Post Ltd).
• $0.07 million (less than 1% of the Vote) in providing for costs arising from
indemnities granted to members of the District Legal Services Committees.
Details of how the appropriations are to be applied appear in Parts B1, C, D, and E of
this Vote. Details of Crown revenue appear in Part F.
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Footnotes
Note 1

Not applicable as Crown revenue is not appropriated.

Note 2

Appropriations are stated GST inclusive (where applicable).

Note 3

This figure was shown incorrectly in previous Estimates. The
correct target is 50.

Note 4

From 1998/99 onwards, this includes input into other agencies’
planning and policy advice and monitoring of international
obligations.

Note 5

The programme includes a minimum of: 12 education
workshops, six presentations at seminars/conferences, 10 case
notes published, four newsletters published and one website
maintained and current.
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VOTE MINISTER: MINISTER OF JUSTICE
ADMINISTERING DEPARTMENT: MINISTRY OF JUSTICE
The Minister of Justice is the Responsible Minister for the Ministry of Justice

Part A - Statement of Objectives and Trends
Part A1 - Objectives for Vote Justice
Related Government Outcomes
Vote Justice will make an important contribution to the Government’s overarching
goals. The appropriations will fund policy advice and research designed to ensure for
all New Zealanders a strong foundation of safety and security from threats of harm.
To contribute to the security of New Zealanders, the Government has a four-point
plan to reduce crime. This plan focuses on:
• early intervention
• crime prevention
• greater efficiency and effectiveness in policing
• improving sentencing and sentence administration.
Vote Justice appropriations will contribute to the strategic priority of Preventing Youth
Offending. The Government seeks to prevent youth offending by coordinated and
community-based action.
Vote Justice also contributes to the Government’s strategic goals by supporting the
necessary framework for legitimate governance.

Output Classes
The Minister of Justice will purchase outputs in Vote Justice in order to achieve these
objectives. The appropriations are intended to fund the following types of activities
from the Ministry of Justice:
• Ministerial servicing and management of non-departmental output classes: services
relating to ministerial correspondence and parliamentary questions on issues which
relate to or impact on the Justice portfolio, ministerial appointments, and the
provision of advice on the purchase of outputs supplied by Crown entities and
other bodies funded through Vote Justice, and on the Crown’s ownership interest
in those Crown entities.
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• Policy advice: advice on criminal justice, including the criminal justice system,
criminal law, youth justice, victims and family violence; public law, including the
judicial system, Crown-Mäori relationships, human rights, family law and
commercial and property law; expenditure priorities for the justice sector and other
sector wide coordination; and the development and implementation of an
integrated justice sector information strategy.
• Management of the parliamentary electoral system: the conduct of parliamentary
elections, by-elections, referenda and polls.
In addition, funding is included in this Vote for purchase of services from Crown
entities for:
• advice on the review, reform and development of the law (Law Commission)
• equity promotion and protection services (Human Rights Commission, Race
Relations Conciliator, Police Complaints Authority and Privacy Commissioner)
• the administration of legal services and legal aid (the Legal Services Board)
• electoral services (Electoral Commission, Electoral Enrolment Centre (New
Zealand Post Ltd)).

Links Between the Output Classes and the Government’s Outcomes
The links between the classes of output to be purchased and the Government’s
desired outcomes are shown below:
Departmental Output Classes

These Outputs are Provided with the
Specific Goal of:

D1

contributing to good governance through
high-quality ministerial appointments and
an accountable and transparent process
of government

Ministerial Servicing and
Management of Non-Departmental
Output Classes

contributing to the effective use of public
funds and proper management of assets
by Crown entities.
D2

Policy Advice

maintaining a principled and effective
justice system
improving the allocation of resources
among justice sector agencies.

D3

Management of the Parliamentary
Electoral System

conducting impartial, efficient and
democratic parliamentary elections, byelections, referenda and polls.
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Links between non-departmental output classes and outcomes
Non-Departmental Output Classes

These Outputs are Provided with the
Specific Goal of:

O1

Policy Advice - Law Commission

maintaining a principled and effective
justice system.

O2

Equity Promotion and Protection
Services - Human Rights
Commission, Race Relations
Conciliator, Police Complaints
Authority, Privacy Commissioner

contributing to the maintenance of a
principled and effective justice system
through promoting human rights, race
relations, privacy principles and
monitoring of complaints against the
Police.

O3

Administration of Legal Services

O4

Provision of and Access to Legal
Services - Legal Services Board

contributing to the administration of
justice in an equitable and effective way
by ensuring that legal aid and related
legal services are available to those
who qualify for them under the Legal
Services Act 1991 in the most costeffective way.

O5

Provision of Electoral Services Electoral Commission, New
Zealand Post Ltd (for Electoral
Enrolment Centre activities)

contributing to the conduct of impartial,
efficient and democratic parliamentary
elections, by-elections, referenda and
polls.

The structure of the Vote is shown in the figures below:
Vote structure
Figure 1 - Departmental Output Classes - $31.189 million
Ministerial Servicing &
Management of NonDepartmental Output Classes
6%

Policy Advice
38%

Source: Ministry of Justice
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Figure 2 - Non-Departmental Output Classes - $129.834 million

Policy Advice
3%
Provision of Electoral Services
14%

Equity Promotion and Protection
Services
7%

Administration of Legal Services
4%

Provision of and Access to Legal Services
72%

Source: Ministry of Justice

Part A2 - Trends in Vote Justice
Output Trends 1995/96 to 1999/2000
The Ministry of Justice was established on 1 October 1995 to provide policy and
strategic advice, including advice on the allocation of resources, across the justice
sector. The Ministry is funded to provide the Government with high-quality justicerelated policy analysis, including advice on public law and criminal justice, advice
about purchasing priorities and the coordination of information across the justice
sector.
The Ministry also:
• provides advice to the Minister on the purchase of outputs supplied by Crown
entities and other bodies funded through Vote Justice, and the Crown’s ownership
interest in those Crown entities
• provides services relating to ministerial appointments, ministerial correspondence
and legal advice
• is responsible for the management of the parliamentary electoral system.
It is not possible to provide output trends for the years prior to 1996/97. A
consequence of the restructuring of the Department of Justice is that the Ministry of
Justice’s outputs since that time are not analogous to the Department of Justice
outputs in previous years.
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Analysis by Appropriation Type: 1998/1999 and 1999/2000 Compared
Departmental output classes
There have been no changes in the types of outputs provided by the Ministry of
Justice from 1998/99 to 1999/2000.
The appropriation for departmental output classes has increased by $13.531 million
from 1998/99 to 1999/2000. The increase is due to the appropriation for conducting
the 1999 General Election.
Non-departmental output classes
There has been no change from 1998/99 to 1999/2000 in the types of nondepartmental appropriations. Appropriations have decreased by $1.400 million. This
is primarily due to:
• a reduction in output class O5 Provision of Electoral Services of $2.227 million due
to the cyclical nature of electoral activities
• an increase in output class O2 Equity Promotion and Protection Services of
$0.113 million to provide additional funding to the Office of the Privacy
Commissioner
• an increase in output class O3 Administration of Legal Services of $0.714 million.
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Trends in Vote Justice - Summary of Appropriations and Crown Revenue
1994/95

1995/96

1996/97

1997/98

1998/99

1999/00 Appropriations to be Used
By the Department
Administering the Vote

For Non-Departmental
Transactions

Actual
$000

Actual
$000

Actual
$000

Actual
$000

Budget
$000

Estimated
Actual
$000

Annual
$000

Other
$000

Annual
$000

Other
$000

Total
$000

Classes of Outputs to be Supplied

-

105,709

136,352

127,750

148,891

148,891

31,189

-

127,753

2,081

161,023

Benefits and Other Unrequited
Expenses

-

-

-

-

-

-

N/A

N/A

-

-

-

Borrowing Expenses

-

-

-

-

-

-

N/A

N/A

-

-

-

Other Expenses

-

42

-

-

491

491

-

-

70

-

70

Capital Contributions

-

5,220

-

-

181

181

-

-

-

-

-

Purchase or Development of Capital
Assets

-

-

-

-

-

-

N/A

N/A

-

-

-

Repayment of Debt

-

-

-

-

-

-

N/A

N/A

-

-

-

Total Appropriations

-

110,971

136,352

127,750

149,563

149,563

31,189

-

127,823

2,081

161,093

Total Crown Revenue and Receipts
(see note 1)

-

1,000

92

-

676

676

N/A

N/A

N/A

N/A

676

Types of Appropriation
Operating Flows

Capital Flows

VOTE JUSTICE
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Part B - Statement of Appropriations
Part B1 - Details of 1999/2000 Appropriations (see note 2)
1998/99
Vote

Appropriations

1999/00
Estimated Actual

Vote

Annual
$000

Other
$000

Annual
$000

Other
$000

Annual
$000

Other
$000

1,862

-

1,862

-

1,863

11,829

-

11,829

-

11,806

- Policy and legal advice and research and evaluation on criminal justice including the
criminal justice system, criminal law and youth justice, victims and family violence;
public law including the judicial system, human rights, family law, and commercial
and property law; justice sector purchase advice and the development and
implementation of a justice information strategy.

3,966

-

3,966

-

17,520

- Conduct of parliamentary elections, by-elections, referenda and polls.

17,657

-

17,657

-

31,189

- Refer to Part C1 for a full description.

3,347

-

3,347

-

3,347

Description of 1999/00 Appropriations

Departmental Output Classes (Mode
B Gross)
D1 Ministerial Servicing and
Management of Non-Departmental
Output Classes

D2 Policy Advice

D3 Management of the Parliamentary
Electoral System
Total Appropriations for
Departmental Output Classes (Mode
B Gross)

- Services relating to replies to ministerial correspondence and parliamentary questions
on issues which relate to or impact on the Justice portfolio, advice on ministerial
appointments and provision of advice on purchase of outputs supplied by Crown
entities and other bodies funded through Vote Justice, and on the Crown’s ownership
interest in these Crown entities.

Non-Departmental Output Classes
O1 Policy Advice

- The purchase of policy advice from the Law Commission on the review, reform and
development of all aspects of the law in New Zealand.

O2 Equity Promotion and Protection
Services

9,224

-

9,224

-

9,337

- The purchase of impartial and independent conciliation processes and services from
the Human Rights Commission and the Race Relations Conciliator to investigate and
resolve complaints relating to discrimination and to promote human rights issues and
racial harmony; the purchase of a service, independent of the Police, from the Police
Complaints Authority, to investigate incidents and investigate and resolve complaints
against the Police; and the purchase of services from the Privacy Commissioner on
privacy issues relating to the collection and disclosure of personal information and the
privacy of individuals.

O3 Administration of Legal Services

4,072

-

4,072

-

4,786

- The purchase of services from the Legal Services Board, including the administration
services of the Legal Services Board and District Legal Services Committees, funding
for community law centres, management of pilot schemes and research.

O4 Provision of and Access to Legal
Services

93,960

-

93,960

-

93,960

O5 Provision of Electoral Services

20,631

-

20,631

-

16,323

131,234

-

131,234

-

127,753

Provision for Retirement and Long
Service Leave

361

-

361

-

-

- Provision made for unvested employee entitlements.

Total Appropriations for Other
Expenses to be Incurred by the
Department

361

-

361

-

-

-

Total Appropriations for NonDepartmental Output Classes

- The purchase of services from the Legal Services Board to make payments of legal
aid, and to make legal assistance available.
2,081 The purchase, from the Electoral Commission, of services relating to the registration
of political parties, the conduct of education and information programmes and other
activities to promote public awareness on electoral matters, and advisory services on
electoral matters; and the purchase, from the Electoral Enrolment Centre (New
Zealand Post Ltd), of services relating to the maintenance of electoral rolls, including
all activities required to register electors and produce electoral rolls as is required by
law.
2,081 Refer to Part C2 for a full description.

Other Expenses to be Incurred by
the Department

VOTE JUSTICE
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Part B1 - Details of 1999/2000 Appropriations (Continued)
1998/99
Vote

1999/00
Estimated Actual

Vote

Annual
$000

Other
$000

Annual
$000

Other
$000

Annual
$000

Indemnities to Legal Aid Committee
Members

130

-

130

-

70

- Funding for the costs arising from an indemnity granted by the Minister of Finance to
members of District Legal Aid Committees for costs arising from decisions made in
good faith.

Total Appropriations for Other
Expenses to be Incurred by the
Crown

130

-

130

-

70

-

Office of the Privacy Commissioner

181

-

181

-

-

- Funding for upgrading information technology in the Office of the Privacy
Commissioner.

Total Appropriations for Capital
Contributions to Other Persons or
Organisations

181

-

181

-

-

-

149,563

-

149,563

-

159,012

2,081

Appropriations

Other
$000

Description of 1999/00 Appropriations

Other Expenses to be Incurred by
the Crown

Capital Contributions to Other
Persons or Organisations

Total Appropriations

VOTE JUSTICE

Part C - Explanation of Appropriations for Output
Classes
Part C1 - Departmental Output Classes
Output Class D1 - Ministerial Servicing and Management of NonDepartmental Output Classes
Description
Under this output class the Minister of Justice will purchase services relating to:
• the preparation of draft replies to ministerial correspondence and parliamentary
questions on issues which relate to or impact on the Justice portfolio
• the provision of advice and documentation to Ministers about appointments
• the provision of advice on the purchase of outputs supplied by Crown entities and
other bodies funded through Vote Justice, and on the Crown’s ownership interest
in these Crown entities.
The Crown entities and other bodies funded through Vote Justice are:
• Electoral Commission
• Human Rights Commission
• Law Commission
• Legal Services Board
• Electoral Enrolment Centre (New Zealand Post Ltd)
• Police Complaints Authority
• Privacy Commissioner
• Race Relations Conciliator.
Quantity, quality, timeliness and cost
The Minister of Justice will expect draft replies to ministerial correspondence, advice
and documentation on ministerial appointments, and advice on non-departmental
output classes to be prepared to the satisfaction of the Minister within agreed
timeframes to agreed specifications.
The Minister will be formally requested, at least every six months, to indicate the level
of satisfaction with the overall quality of the outputs produced. Compliance with the
specifications will also be assessed by the Ministry’s internal quality assurance
processes.
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The specifications are:
Quantity

1998/99
Projections

1999/00
Projections

Projected number of items
of ministerial
correspondence

1,100 - 1,200

1,300 - 1,500

Projected number of
parliamentary questions

250 - 270

250 - 270

Projected number of
ministerial appointments

600 - 650

500 - 550

Advice on Crown entities and other bodies funded through Vote Justice will be
provided in accordance with arrangements between the Minister and Secretary for
Justice during the course of the year. Advice will also be provided on issues on an
ongoing basis as requested by the Minister.
Quality

Ministerial correspondence and
parliamentary questions

The substantive policy content of 95% of
first presentations of draft replies will be
approved by the Minister.

Ministerial appointments

Advice and documentation will be
provided to the satisfaction of the
Minister.

Management of non-departmental
output classes

Advice and documentation will be
provided to the satisfaction of the
Minister.

Timeliness

Ministerial correspondence

Replies to ministerial correspondence
will be completed within 15 working days
after receipt in the Ministry in 80% of
cases and within 20 working days of
receipt in 95% of cases, unless prior
arrangements are made.

Parliamentary questions

Agreed deadlines will be met.
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Ministerial appointments

Agreed deadlines will be met.

Management of non-departmental
output classes

Agreed deadlines will be met.

Cost

This output class will be provided within the appropriated sum of $1.863 million
(inclusive of GST).

Cost
GST incl
$000

Cost
GST excl
$000

Total
Revenue
GST excl
$000

Revenue
Crown
GST excl
$000

Revenue
Other
GST excl
$000

1999/00

1,863

1,656

1,656

1,656

0

1998/99

1,862

1,655

1,655

1,655

0

Year

Output Class D2 - Policy Advice
Description
Under this output class the Minister of Justice will purchase policy and legal advice
and research and evaluation on justice issues in the following areas:
• Criminal justice, including the criminal justice system; criminal law; youth justice;
victims and family violence.
• Public law, including the judicial system; Crown-Mäori relationships; human rights;
family law and commercial and property law.
• Expenditure priorities for the justice sector and other sector wide coordination.
• The development and implementation of an integrated justice sector information
strategy.
Quantity, quality, timeliness and cost
The Minister will be formally requested, at least every six months, to indicate the level
of satisfaction with the overall quality of the outputs produced. Compliance with the
specifications will also be assessed by the Ministry’s internal quality assurance
processes. The specifications are:
Quantity

Priority work is advanced to the position agreed between the Minister and the
Secretary for Justice during the course of the year. Advice will also be provided on
issues on an ongoing basis as requested by the Minister.
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Quality

The Minister will expect policy advice to be delivered in accordance with the following
quality criteria agreed with the Minister and set out in full in the Ministry’s Purchase
Agreement:
The Ministry’s advice will:
• take account of the Government’s overarching goals and strategic priorities
• provide excellent analysis:
−

Include a clear statement of purpose.

−

Be accurate and based on sound information.

−

Present a clear and logical argument, with any assumptions made explicit and
supported by facts.

−

Draw on professional knowledge and appropriate methodologies.

−

Examine comparative material.

−

Present options.

−

Be based on a clear conceptual and articulated framework.

• consider the following:
−

Resource implications.

−

Legal implications.

−

Human rights implications.

−

Implementation issues/practicability.

−

Risks, costs and benefits.

−

Provision for evaluation.

−

Issues for Mäori and Pacific Island peoples.

• where relevant, be based on review and consultation with:
−

Mäori and Pacific Island peoples

−

Other agencies.

• be well presented:
−

The advice is clearly and concisely presented and is written in plain and correct
English appropriate to the recipient.

−

Cabinet Office requirements are met when applicable.
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• satisfy the Minister of Justice:
−

The Minister of Justice surveyed six-monthly to ascertain satisfaction with the
advice provided by the Ministry.

−

Informal feedback is received at regular meetings with the Minister.

Timeliness

The Minister will expect advice to be provided within agreed timeframes.
Cost

This output class will be provided within the appropriated sum of $11.806 million
(inclusive of GST).

Cost
GST incl
$000

Cost
GST excl
$000

Total
Revenue
GST excl
$000

Revenue
Crown
GST excl
$000

Revenue
Other
GST excl
$000

1999/00

11,806

10,494

10,494

10,494

0

1998/99

11,829

10,515

10,515

10,471

44

Year

Output Class D3 - Management of the Parliamentary Electoral System
Description
Under this output class the Minister of Justice will purchase services relating to the
conduct of parliamentary general elections, by-elections, referenda and polls; the
appointment and training of returning officers; the printing of ballot papers; the
delivery of publicity programmes concerned with voting procedures and polling places,
and processing of candidate and party list nominations, in accordance with legislative
requirements.
Quantity, quality, timeliness and cost
Quantity

1998/99
Projections

1999/00
Projections

The expected number of
elections/by-elections

1

1

The expected number of
referenda

N/A

1

The expected number of
information requests
(public inquiries)

100 - 140

40,000 - 45,000
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The expected number of
plans for the conduct of
elections and polls

1998/99
Projections

1999/00
Projections

4

4

Quality

All elections, polls and referenda will be conducted in accordance with the legislative
and administrative requirements set out in the Electoral Act 1993, Returning Officers’
Instruction Manual and Circulars and Instructions.
Information on electoral matters provided to the public will be provided according to
the following criteria:
• Meets agreed specifications.
• Meets equal employment opportunities and cultural perspectives policies.
• Is cost effective.
• Response is accurate and relevant.
• Meets professional standards of presentation.
• Response completed within 15 working days of receipt in Chief Electoral Office (or
in the Ministry of Justice for ministerials).
• Is appropriate for target audience.
Critical factors will be met in planning for the conduct of elections/polls. These factors
are:
• electoral project management plans will exist for the conduct of by-elections,
elections and polls identifying all key actions and tasks to be undertaken, task
responsibilities, task duration, necessary completion dates and resource needs
• the relevant legislation and regulations required to conduct elections and polls are
available
• all approved operational changes have been actioned
• systems for funding returning officers are in place
• terms of employment and remuneration for returning officers and other field staff
are defined
• a brief is available outlining advertising and publicity requirements.
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Timeliness

• All elections, polls and referenda will be conducted by the due date.
• Response to requests for information on electoral matters will be completed within
15 working days of receipt.
• Target dates for electoral project management plans are met.
Cost

This output class will be provided within the appropriated sum of $17.520 million
(inclusive of GST).

Cost
GST incl
$000

Cost
GST excl
$000

Total
Revenue
GST excl
$000

Revenue
Crown
GST excl
$000

Revenue
Other
GST excl
$000

1999/00

17,520

15,573

15,573

15,573

0

1998/99

3,966

3,525

3,525

3,525

0

Year

Part C2 - Non-Departmental Output Classes
Output Class O1 - Policy Advice
Description
Under this output class the Minister of Justice will purchase from the Law Commission
reviews of the law of New Zealand, reports recommending the reform and
development of the law, advice on the review or development of the law conducted by
any government department or organisation or on proposals resulting, and advice to
the Minister of Justice on ways of making the law as understandable and accessible
as practicable.
Quantity, quality, timeliness and cost
Quantity

The quantity of reviews and reports (most of which are formally published) will be
determined by the number and requirements of the projects in the Commission’s work
programme and the available resources. Projects are included in the programme
either by reference from the Minister of Justice (under section 7 of the Law
Commission Act 1985) or on the Commission’s own initiative in consultation where
necessary with the Minister of Justice.
The quantity of advisory items will be determined by the number of requests for advice
which the Commission receives and/or the number of occasions on which the
Commission considers it appropriate and necessary to offer advice.
The Commission expects to produce between 10 and 15 reviews or reports and
between 20 and 30 items of advice in the 1999/2000 year.
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Quality and timeliness

All reports and advice provided will comply with Commission’s internal quality
assurance processes. These include:
• internal peer review and policy approval by some or (in the case of reviews and
reports) all appointed members of the Commission
• (in the case of reviews and reports) external review by selected experts, and
submissions and feedback received from interested parties
• (in the case of advisory items) feedback received from interested parties and
recipients of advice, and continuing requests for advice on matters concerning the
reform and development of the law of New Zealand.
Cost
1999/00

Total output class to be provided within (GST inclusive)

$3,347,000

1998/99

Total output class to be provided within (GST inclusive)

$3,347,000

Output Class O2 - Equity Promotion and Protection Services
Description
Under this output class the Minister of Justice will purchase the following services:
• From the Human Rights Commission and the Race Relations Conciliator, services
to promote human rights and racial harmony through educational and promotional
activities and independent conciliation processes and services to investigate and
resolve complaints relating to discrimination.
• From the Police Complaints Authority, an authority independent of the Police,
services to investigate incidents involving death or serious bodily harm arising from
Police actions and services to investigate and resolve complaints against the
Police.
• From the Privacy Commissioner, work on privacy issues relating to the collection
and disclosure of personal information and the privacy of individuals, including
promotional, educational and supervisory services, and services enabling the
exercise of powers to investigate complaints, secure settlements, and issue codes
of practice.
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Quality, quantity, timeliness and cost
Quantity

1998/99
Projections

1999/2000
Projections

Projected number of
complaints processed

295

260

Projected number of
seminars, presentations,
speeches, and general
meetings completed

500

50 (see note 3)

Projected number of
reports, submissions,
guidelines, and research
projects completed

30

30

Projected number of
inquiries received

10,000

11,000

Projected number of new
publications produced

3

25

500 - 550

650

• national
• regional
• public information

2
3
50

N/A
N/A
N/A

Projected number of
education initiatives and
programmes

N/A

100

Projected number of items
of policy advice provided

15

35 (see note 4)

Projected number of
public statements

N/A

150

Projected number of
major projects and public
inquiries

N/A

3

Human Rights Commission

Race Relations Conciliator

Projected number of
complaints processed
Projected number of
education/public
information programmes
completed:
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1998/99
Projections

1999/00
Projections

Projected number of
public inquiries processed

1,000 - 1,050

N/A

Projected number of
public advisory activities

N/A

600

Projected number of
community consultations

N/A

50

Projected number of
complaints processed

2,900

2,900

Projected number of files
opened

2,396

2,100

Projected number of
complaints received

1,400

1,100

Projected number of
complaints processed

630

630

Projected number of
education/public
information programmes
completed

1

1

Projected number of
inquiries received

9,500

6,000

1998/99
Projections

1999/00
Projections

Complaints processed to
internal standards as
specified in agreed
workplans

100%

100%

Programmes provided to
quality and timeliness
criteria

100%

100%

80%

90%

Police Complaints Authority

Privacy Commissioner

Quality and timeliness

Human Rights Commission

Race Relations Conciliator

Complaints processed to
quality and timeliness
internal standards
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1998/99
Projections

1999/00
Projections

Programmes provided to
quality and timeliness
criteria

80%

100%

Advice provided to
internal standards

80%

100%

Public statements and
major inquiries completed
to professional standards

N/A

100%

Public advisory activities
processed to quality and
timeliness internal
standards

N/A

90%

Community consultations
to client satisfaction
standards

N/A

100%

90%

90%

Complaints processed will
meet internal criteria

100%

100%

Programmes provided to
quality and timeliness
standards

100%

100%

Inquiries processed to
internal standards

80%

80%

Education programmes
completed to internal
standards

N/A

100%

Police Complaints Authority

Complaints processed to
documented internal
standards
Privacy Commissioner

B.5 Vol.II  423

VOTE JUSTICE

Cost

The GST inclusive amounts purchased from each entity are as follows:
1998/99

1999/00

Human Rights Commission

$4,940,000

$4,940,000

Race Relations Conciliator

$1,474,000

$1,474,000

$825,000

$825,000

$1,985,000

$2,098,000

Police Complaints Authority
Privacy Commissioner

1999/00

Total output class to be provided within (GST inclusive)

$9,337,000

1998/99

Total output class to be provided within (GST inclusive)

$9,224,000

Output Class O3 - Administration of Legal Services
Under this output class the Minister of Justice will purchase from the Legal Services
Board services relating to the administration of the Legal Services Board and District
Legal Services Committees, including the administration of funding for community law
centres, management of pilot schemes research and law-related education for the
public.
Quantity, quality, timeliness and cost
Quantity

1998/99
Projections

1999/00
Projections

Projected number of new
civil applications granted
by subcommittees,
processed by the Board

25,750

30,400

Projected number of new
criminal applications
granted by registrars and
judges, processed by the
Board

35,100

46,600

Claims for interim and
final remuneration
processed

100,000

120,000

Administration of funding
for community law centres

19

22

Additional community law
centre type services
piloted

3

3
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Quality

Quality assurance processes will be applied to the processing of all applications,
research projects and policy advice provided. These shall include:
• carrying out internal audits of financial information and subcommittee decisions
• having all instructions reviewed by the Board, and where appropriate, client groups
• monitoring all research projects and policy advice to ensure that it meets the
Board’s internal standards
• questionnaire feedback from subcommittees regarding Legal Services Board
processing quality.
Timeliness

Applications processed
within time criteria as
specified in the contract

1998/99
Projections

1999/00
Projections

95%

95%

Cost
1999/00

Total output class to be provided within (GST inclusive)

$4,786,000

1998/99

Total output class to be provided within (GST inclusive)

$4,072,000

Output Class O4 - Provision of and Access to Legal Services
Description
Under this output class the Minister of Justice will secure the discharge by the Legal
Services Board of financial responsibilities mandated under legislation:
• payments to legal practitioners for services provided in respect of legal aid, the
Duty Solicitor scheme and the Police Detention Legal Assistance scheme (which
provides legal advice to people arrested or detained)
• payments to legal practitioners for the provision of legal advice under the New
Zealand Bill of Rights Act 1990 to people arrested or detained.
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Quantity, quality, timeliness and cost
Quantity

1998/99
Projections

1999/00
Projections

Projected number of
criminal cases funded

25,757

30,400

Projected number of civil
cases funded

35,068

54,940

1998/99
Projections

1999/00
Projections

100%

100%

1998/99
Projections

1999/00
Projections

95%

95%

Quality

Proportion of cases where
judge or registrar grants
aid for criminal cases or
subcommittee grants aid
for civil cases
Timeliness

Proportion of payments
paid by the 20th of the
month following issue of
certificate by
subcommittee
Cost
1999/00

Total output class to be provided within (GST inclusive)

$93,960,000

1998/99

Total output class to be provided within (GST inclusive)

$93,960,000
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Output Class O5 - Provision of Electoral Services
Description
Under this output class the Minister of Justice will purchase the following services:
• From the Electoral Commission: registration of political parties; registration of party
logos; the conduct of public education and information programmes and other
activities to promote public awareness on electoral matters; supervision of the
annual disclosure of donations to registered political parties; supervision of postelection disclosure of registered parties’ election expenses; administration of
allocation of time and funds for election broadcasting as required; and advisory
services on electoral matters referred to the Electoral Commission.
• From New Zealand Post Ltd: the maintenance, by its Electoral Enrolment Centre,
of electoral rolls, including all activities required by law to register electors and
produce electoral rolls.
Quality, quantity, timeliness and cost
Quantity

1998/99
Projections

1999/00
Projections

Projected number of
political parties for which
registration details and
eligibility for election
broadcast time and funds
are maintained and
updated

25 - 35

25 - 35

Projected number of
applications for political
party registration

3-8

3-8

Projected number of
applications for new or
revised political party
logos

5 - 10

4 -10

Projected number of
political party donation
returns and audit reports
received

760 - 800

760 - 800

Electoral Commission
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1998/99
Projections

1999/00
Projections

Projected number of
requests for information
responded to

1,500 - 2,000

2,000 - 2,500

Projected number of
broadcasters for which
details are maintained

225 - 235

250 - 275

Projected number of
reports or papers
produced on electoral
matters

18 - 20

18 - 20

Projected number of
applications for enrolment
processed

71,000

275,000

Number of updates
processed

3,100,000

750,000

Projected number of
parliamentary electoral
rolls produced per year

1 roll print per electorate

2 roll prints per electorate

Projected number of
elector motivational and
awareness campaigns
conducted

2

1

New Zealand Post Ltd
(Electoral Enrolment Centre)

Quality and timeliness
Electoral Commission

All processes for registering political parties and for maintaining and updating the
Register of Political Parties, for registering party logos, for maintaining registered
logos and administering election broadcast time and funds conform with the
provisions of the Electoral Act, the Broadcasting Act and the Commission’s internal
quality assurance procedures.
1998/99
Projections

1999/00
Projections

92.5%

91.5% as at polling day

New Zealand Post Ltd
(Electoral Enrolment Centre)

Proportion of estimated
eligible voting population
enrolled as at 10 October
1998
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1998/99
Projections

1999/00
Projections

Rolls maintained
accurately

100%

100%

Requirements for all
impacting legislation and
accompanying regulations
fulfilled

100%

100%

Timings for roll
production/lists of electors
as per Electoral Act and
Officials’ Committee on
Electoral Matters
timetables met

100%

100%

Cost

The GST-inclusive amounts purchased from each entity are as follows:

Electoral Commission
New Zealand Post Ltd (Electoral
Enrolment Centre)

1998/99

1999/00

$357,000

$1,420,000

20,274,000

$14,903,000

1999/00

Total output class to be provided within (GST inclusive)

$16,323,000

1998/99

Total output class to be provided within (GST inclusive)

$20,631,000
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Part D - Explanation of Appropriations for Other
Operating Flows
Part D1 - Benefits and Other Unrequited Expenses
There is no appropriation for Part D1.

Part D2 - Borrowing Expenses
There is no appropriation for Part D2.

Part D3 - Other Expenses
Information regarding this appropriation is provided in Part B1.
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Part E - Explanation of Appropriations for Capital Flows
E1 - Capital Contributions
There is no appropriation for Part E1.

Net Worth of Entities Owned
Statement of Estimated and Forecast Net Worth

Balance
Date

Estimated Net
Worth 1999
$ million

Forecast Net
Worth 2000
$ million

30 June

2.2

2.2

Electoral Commission

30 June

0

0

Human Rights Commission

30 June

0.4

0.3

Law Commission

30 June

1.6

1.2

Legal Services Board

30 June

(42.6)

(42.6)

Police Complaints Authority

30 June

0.5

0.5

Privacy Commissioner

30 June

0

0

Race Relations Conciliator

30 June

0

0

Ministry of Justice
Crown Entities:

Part E2 - Purchase or Development of Capital Assets by the Crown
There is no appropriation for Part E2.

Part E3 - Repayment of Debt
There is no appropriation for Part E3.
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Part F - Crown Revenue and Receipts
Part F1 - Current and Capital Revenue and Receipts
1998/99

1999/00

Budgeted
$000

Estimated
Actual
$000

Budget
$000

Repayments of Judicial Salaries from
Crown Entities

476

476

476

Total Non-Tax Revenue

476

476

476

Total Current Revenue

476

476

476

Licensing Fund

200

200

200 Repayment of Licensing Fund loans.

Total Capital Receipts

200

200

200

Total Crown Revenue and Receipts

676

676

676

Current Revenue
Non-Tax Revenue

Capital Receipts

Description of 1999/00 Crown Revenue

