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Justice 

Overview 
Appropriations sought for Vote Justice in 2003/04 total $171.430 million.  This is 
intended to be spent as follows: 

• $23.145 million (14% of the Vote) on purchasing services, primarily services relating 
to policy advice ($14.986 million) and the management of the Parliamentary 
electoral system ($4.520 million), from the Ministry of Justice. 

• $3.347 million (2% of the Vote) on purchasing policy advice from the Law 
Commission. 

• $12.625 million (7% of the Vote) on purchasing equity promotion and protection 
services from the Human Rights Commission, the Police Complaints Authority and 
the Privacy Commissioner. 

• $103.414 million (60% of the Vote) on purchasing services relating to the 
administration, provision of, and access to legal services from the Legal Services 
Agency. 

• $12.702 million (7% of the Vote) on purchasing electoral services from the Electoral 
Commission and New Zealand Post Ltd (Electoral Enrolment Centre). 

• $6.470 million (4% of the Vote) on purchasing community crime prevention 
initiatives. 

• $4.950 million (3% of the Vote) on purchasing protective fiduciary services. 

• $3.055 million (2% of the Vote) on purchasing support for victims’ services. 

• $700,000 (less than 1% of the Vote) on purchasing effective interventions for 
serious recidivist young offenders. 

• $1.022 million (1% of the Vote) as a capital investment to the Ministry to support the 
establishment of a Justice Sector Data Warehouse and a facility for the serious 
recidivist young offenders scheme. 

Details of how the appropriations are to be applied appear in Parts B1, C, and E of this 
Vote.  Details of Crown revenue appear in Part F. 
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Justice 
VOTE MINISTER:  Minister of Justice 
ADMINISTERING DEPARTMENT:  Ministry of Justice 
The Minister of Justice is the Responsible Minister for the Ministry of Justice 

 

P a r t  A  -  S t a t e m e n t  o f  O b j e c t i v e s  a n d  T r e n d s  

Part A1 – Objectives for Vote Justice 

Major Outcomes 
Justice sector ministers have agreed to two 10-15 year priorities (end outcomes) for 
Police, Department for Courts, Department of Corrections, Crown Law Office, Children, 
Youth and Family Services and the Ministry of Justice. These are: 

• Safer communities (being communities in which there is reduced crime and in 
which safety and wellbeing is enhanced through partnerships), and 

• A fairer, more credible and more effective justice system (being a system in 
which people’s interactions are underpinned by the rule of law and justice services 
are more equitable, credible and accessible). 

Underpinning these sector end outcomes is Ministry of Justice 3-5 year priorities 
(intermediate outcomes). The intermediate outcomes are: 

Safer Communities 

• reduced youth offending and re-offending 

• reduced burglary 

• reduced violence and sexual offending 

• reduced organised crime. 

A fairer, more credible and more effective justice system 

• increased public confidence in the three arms of government 

• improved access to appropriate services and processes for dispute resolution 

• human rights are more consistently incorporated into government legislation, policy 
and practices 

• modern regulatory frameworks and laws governing private relationships 

• improved public confidence in the administration of the parliamentary electoral 
process 

• fair and durable settlements that resolve historical grievances relating to the Treaty 
of Waitangi. 
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Output Classes 
The Ministry of Justice administers Vote Justice. The Minister of Justice will purchase 
outputs in Vote Justice in order to achieve these outcomes.  The appropriations will 
fund the following types of activities within the Ministry of Justice output classes: 

• Ministerial servicing and management of non-departmental output classes: 
preparing draft responses to ministerial correspondence and parliamentary 
questions on issues which relate to or impact on the Justice portfolio; providing 
advice and documentation to Ministers about ministerial appointments; providing 
advice on purchasing services supplied by Crown entities and other bodies funded 
through Vote Justice and providing advice on the Crown’s ownership interest in 
those Crown entities. 

• Policy advice: providing policy, purchase and legal advice, and research and 
evaluation on: initiatives relating to youth justice, victims and family violence, 
organised crime, burglary, alternative responses to crime including restorative 
justice, and the prevention of crime and victimisation; initiatives relating to the 
criminal justice system, New Zealand and international criminal law, constitutional 
issues, the electoral system, access to justice, human rights, family law, and 
commercial and property law; expenditure priorities for the justice sector and other 
sector-wide coordination; developing and implementing an integrated justice sector 
information strategy. 

• Management of the parliamentary electoral system: services relating to preparations 
for the next general election, any by-elections, election of list members, and 
referenda. 

• Crime prevention and community safety: providing advice to government and 
communities on the Crime Reduction Strategy and managing partnerships between 
government, local authorities and communities to develop crime prevention and 
community safety programmes. 

In addition, funding is included in this Vote for purchase of non-departmental output 
classes for: 

• advice on the review, reform and development of the law (Law Commission) 

• equity promotion and protection services (Human Rights Commission, Police 
Complaints Authority and Privacy Commissioner) 

• the administration of legal services and legal aid (Legal Services Agency) 

• electoral services (Electoral Commission, New Zealand Post Ltd (Electoral 
Enrolment Centre)) 

• Support for Victims (New Zealand Council of Victim Support Groups) 

• Community crime prevention initiatives 

• provision of protective fiduciary services (Public Trust) 

• intensive intervention for serious recidivist young offenders. 
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Links between the Output Classes and the Outcomes 

The links between the classes of output to be purchased and justice outcomes are 
shown below: 
 
Departmental Output Classes  Outcomes: 
D1 Ministerial Servicing and Management of 

Non-Departmental Output Classes 
• Safer Communities 

• A fairer, more credible and more effective 
justice system 

• Increased public confidence in the three arms of 
government 

D2 Policy Advice 
 

• Safer Communities 

− Reduced youth offending and re-offending 

− Reduced violent crime (including sexual 
violence) 

− Reduced burglary 

− Reduced organised crime 

• A fairer, more credible and more effective 
justice system. 

− Increased public confidence in the three 
arms of government 

− Improved access to appropriate services 
and processes for dispute resolution 

− More consistent incorporation of human 
rights in government legislation, policy and 
practices 

− Modernised regulatory frameworks and laws 
governing private relationships (eg, family 
and contracts) and medico-legal matters 

D3 Management of the Parliamentary Electoral 
System 

• Improved public confidence in the 
administration of the parliamentary electoral 
process 

D4 Services to Support Crime Prevention and 
Community Safety 

• Safer Communities 
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Links between Non-Departmental Output Classes and Outcomes 
 
Non-Departmental Output Classes  Justice Outcomes: 
O1 Policy Advice – Law Commission • Increased public confidence in the three arms of 

government  

• Improved access to appropriate services and 
processes for dispute resolution 

• Modern regulatory frameworks and laws 
governing private relationships 

O2 Equity Promotion and Protection Services 
– Human Rights Commission, Police 
Complaints Authority, Privacy 
Commissioner 

• Increased public confidence in the three arms of 
government 

• More consistent incorporation of human rights in 
government legislation, policy and practices 

O3 Administration of Legal Services 
O4 Provision of and Access to Legal Services 

– Legal Services Agency 

• Improved access to appropriate services and 
processes for dispute resolution 

O5 Provision of Electoral Services – Electoral 
Commission, New Zealand Post Ltd (for 
Electoral Enrolment Centre activities) 

• Improved public confidence in the 
administration of the parliamentary electoral 
process 

O6 Support for Victims • A fairer, more credible and more effective 
justice system. 

• Safer Communities 
O7 Community Crime Prevention Initiatives • Safer Communities 
O8 Provision of Protective Fiduciary Services • Modern regulatory frameworks and laws 

governing private relationships 
O9 Intensive Intervention for Serious Recidivist 

Youth Offenders 
• Reduced youth offending and re-offending 
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Vote Structure 

The structure of the Vote is shown in the figures below: 

Figure 1 - Departmental Output Classes: $23.145 million 

Source: Ministry of Justice 

Figure 2 - Non-Departmental Output Classes:  $147.263 million 

Source: Ministry of Justice 
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Part A2 - Trends in Vote Justice 

Output Trends 1996/97 to 2003/04 

The Ministry of Justice was established on 1 October 1995 to provide policy and 
strategic advice, including advice on the allocation of resources, across the justice 
sector.  The Ministry is funded to provide the Government with high-quality justice-
related policy analysis, including advice on public law and criminal justice, advice about 
purchasing priorities and the co-ordination of information across the justice sector. 

The demand for policy work and parliamentary and ministerial servicing increased in 
the first term of the present government.  Over the last three years, Ministry staff 
numbers increased by 26 per cent.  In 2000/01 the Ministry’s role expanded to include 
the Departmental Output - Services to Support Crime Prevention and Community 
Safety. Non-Departmental Output Classes were expanded in 2000/01 to include 
support for victims and crime prevention programmes, in 2001/02 to include protective 
fiduciary services, and in 2003/04 to include effective interventions for serious recidivist 
young offenders. 

Figure 3 – Trends in Appropriations 

 Source:  Ministry of Justice 

The above chart shows the cyclical nature of the appropriation for the Ministry’s 
Departmental Output Classes around electoral activities.  Financial year 1996/97 was 
the first MMP Election, 1997/98 was the referendum on a retirement savings scheme, 
and 1999/2000 and 2002/03 the General Elections. 

The chart shows the increase in Non-Departmental Output Classes, largely due to the 
demand and cost of legal aid.  The new victims’ support and crime prevention services, 
Public Trust fiduciary services, and young offenders’ programme add to the increase. 
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Analysis by Appropriation Type: 2002/03 and 2003/04 Compared 

Departmental Output Classes 

The appropriation for departmental output classes has decreased by $14.478 million 
from 2002/03 to 2003/04.  The Policy Advice output class is showing an increase of 
$1.252 million.  The Management of Parliamentary Electoral System output class has 
decreased by $15.617 million post the 2002 General Election. 

Non-Departmental Output Classes 

Appropriations have reduced by $1.799 million.  The significant changes are: 

• an increase in Output Class O1 Policy Advice of $279,000 

• an increase in Output Class O2 Equity Promotion and Protection Services of 
$981,000 

• an increase in Output Class O3 Administration of Legal Services of $847,000 

• an increase in Output Class O4 Provision of and Access to Legal Services of $2.290 
million 

• a reduction in Output Class O5 Provision of Electoral Services of $8.624 million 

• an increase in Output Class O6 Support for Victims of $500,000 

• an increase in Output Class O7 Crime Prevention and Community Safety 
Programmes of $1.116 million 

• an increase in Output Class O8 Provision of Protective Fiduciary Services of 
$112,000 

• the establishment of the new Output Class O9: Programmes for the Intensive 
Intervention for Serious Recidivist Young Offenders costing $700,000. 

Other Expenses to be incurred by the Crown 

Appropriations have reduced by $514,000 being the amount appropriated as 
compensation for wrongly convicted individuals in 2002/03. 

Capital Contributions to the Department 

Appropriations have increased by $1.022 million being $322,000 to establish a justice 
sector data warehouse and $700,000 to establish a facility for Te Hurihanga youth 
residential programme. 
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R e c o n c i l i a t i o n  o f  N e w  I n i t i a t i v e s  t o  A p p r o p r i a t i o n s  

 
 $000 increase/(decrease) 

Initiative Appropriations as shown in Part B 2002/03 2003/04 2004/05 2005/06 2006/07 

Legal Services Agency – additional legal aid grants 
staff 

Non-Departmental Output class Administration of 
Legal Services 1,097 1,020 1,020 1,020 

Legal Services Agency – establish debt 
management capability 

Non-Departmental Output class Administration of 
Legal Services 

360 242 242 242 

 Non-Departmental Output class Provision of and 
Access to Legal Services 

(400) (300) (600) (800) 

Legal Aid – Implementation of Supreme Court Non-Departmental Output class Provision of and 
Access to Legal Services 

42 100 100 100 

Improve the Privacy Commissioner’s complaint 
process capability 

Non-departmental Output class Equity Promotion 
and Protection Services. 

375 222 222 222 

Clear Privacy Commissioner’s backlog of 
longstanding complaints 

Non-departmental Output class Equity Promotion 
and Protection Services. 

241 207  

Provision of Support for Victims Non departmental Output class Support for Victims 500 500 500 500 

Obligations under the OECD Financial Action Task 
Force (FATF) convention 

Departmental Output Class Policy Advice 134 134 134 134 

Maintain and enhance Ministry capability Departmental Output Class Policy Advice 700 700 700 700 

Public Information Campaigns – Clean Slate Bill: 
Care of Children Bill 

Departmental Output Class Policy Advice 235  

Extend funding for pilot programme for serious 
recidivist young offenders 

Departmental Output Class Policy Advice 233 233 

 Non departmental Output class Intensive 
Intervention for Serious Recidivist Young Offenders 

835 835 

Total Initiatives  3,284 2,825 3,386 3,186 
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T r e n d s  i n  V o t e  J u s t i c e  -  S u m m a r y  o f  A p p r o p r i a t i o n s  a n d  C r o w n  R e v e n u e  

 
1998/99 1999/2000 2000/01 2001/02 2002/03 2003/04 Appropriations to be Used 2004/05 2005/06 2006/07 

By the Department  
Administering the Vote 

For Non-Departmental 
Transactions 

Types of Appropriation 
Actual 
$000 

Actual
$000

Actual
$000

Actual
$000

Budget
$000

Estimated
Actual
$000

Annual 
$000 

Other
$000

Annual
$000

Other
$000

Total
$000

Estimated
$000

Estimated 
$000 

Estimated 
$000 

Operating Flows                

Classes of Outputs to be 
Supplied  

143,930 148,609 141,894 166,452 186,685 186,685 23,145 - 147,263 - 170,408 179,846 194,449 169,548 

Benefits and Other 
Unrequited Expenses  

- - - - - - N/A N/A - - - - - - 

Borrowing Expenses  - - - - - - N/A N/A - - - - - - 

Other Expenses  442 66 1,667 - 514 514 - - - - - - - - 

Capital Flows                

Capital Contributions  181 - 35 1,100 - - 1,022 - - - 1,022 - - - 

Purchase or 
Development of Capital 
Assets  

- - - - - - N/A N/A - - - - - - 

Repayment of Debt  - - - - - - N/A N/A - - - - - - 

Total Appropriations   144,553 148,675 143,596 167,552 187,199 187,199 24,167 - 147,263 - 171,430 179,846 194,449 169,548 

Total Crown Revenue 
and Receipts  

 838 871 369 398 676 676 N/A N/A N/A N/A 676 676 676 676 
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P a r t  B  -  S t a t e m e n t  o f  A p p r o p r i a t i o n s  

Part B1 - Details of 2003/04 Appropriations 
 

 2002/03 2003/04   

 Vote  Estimated Actual  Vote  

Appropriations 
 Annual

$000
Other
$000

Annual
$000

Other
$000

Annual
$000

Other
$000 Description of 2003/04 Appropriations 

Departmental Output Classes 
(Mode B Gross)  

 

D1  Ministerial Servicing and 
Management of Non-Departmental 
Output Classes  

2,082 - 2,082 - 2,082 - Services relating to replies to ministerial correspondence and parliamentary 
questions on issues which relate to or impact on, the Justice portfolio, advice on 
ministerial appointments and provision of advice on purchase of outputs supplied 
by Crown entities and other bodies funded through Vote Justice, and on the 
Crown’s ownership interest in these Crown entities.  

D2  Policy Advice  13,734 - 13,734 - 14,986 - Policy and legal advice and research and evaluation on; criminal justice 
including the criminal justice system, New Zealand and international criminal 
law, youth justice, victims and family violence, alternative responses to crime, 
including restorative justice and the prevention of crime and victimisation; public 
law including constitutional issues, the electoral system, access to justice, 
human rights, family law, and commercial and property law; justice sector 
purchase advice and the development and implementation of a justice sector 
information strategy.  

The changes are funding for new initiatives of $1.069m; additional funding for 
research projects of $208,000; implementation funding for serious recidivist 
young offenders of $183,000; projects transferred from 2002/03 of $74,000; 
offset by one-off project and research funding ceasing of $282,000.  

D3 Management of the Parliamentary 
Electoral System 

20,137 - 20,137 - 4,520 - Services relating to preparation for the next general election and any by-
elections, election of list members, and referenda.  

The 2002/03 appropriation included 2002 general election costs.  
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D4  Crime Prevention and 
Community Safety  

1,670 - 1,670 - 1,557 - Advice to government and communities on the crime reduction strategy and 
management of partnerships between government, local authorities and 
communities to develop crime prevention and community safety programmes.  

2002/03 appropriations included a one-off transfer from the Parliamentary 
Electoral System output class.  

Total Appropriations for 
Departmental Output Classes 
(Mode B Gross)  

37,623 - 37,623 - 23,145 -  

Non-Departmental Output Classes   

O1  Policy Advice  3,068 - 3,068 - 3,347 - The purchase of policy advice from the Law Commission on the review, reform 
and development of all aspects of the law in New Zealand.  

The 2002/03 appropriation was reduced to permit transfers to the Human Rights 
Commission and the Privacy Commissioner.  

O2  Equity Promotion and Protection 
Services  

11,644 - 11,644 - 12,625 - The purchase of services from the Human Rights Commission to advocate and 
promote respect for, and an understanding and appreciation of, human rights in 
New Zealand, and encourage the maintenance and development of harmonious 
relations between individuals and among the diverse groups in New Zealand 
society; the purchase of a service, independent of the Police, from the Police 
Complaints Authority, to investigate incidents and investigate and resolve 
complaints against the Police; and the purchase of services from the Privacy 
Commissioner on privacy issues relating to the collection and disclosure of 
personal information and the privacy of individuals. 

The changes include new initiative funding of $616,000; increased funding to the 
Police Complaints Authority of $578,000; to Human Rights Commission of 
$174,000; offset by one off funding in 2002/03 to Privacy Commissioner of 
$139,000 and to Human Rights Commission of $250,000. 

O3  Administration of Legal Services  11,769 - 11,769 - 12,616 - The purchase of administrative services from the Legal Services Agency, 
including the administration of funding of legal aid; community legal services, 
management of pilot schemes, research and law-related education for the 
public.  

The changes reflect the confirmation of ongoing funding for managing criminal 
legal aid grants. 
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Part B1 - Details of 2003/04 Appropriations (continued) 
 

 2002/03 2003/04   

 Vote  Estimated Actual  Vote  

Appropriations 
 Annual

$000
Other
$000

Annual
$000

Other
$000

Annual
$000

Other
$000 Description of 2003/04 Appropriations 

Non-Departmental Output Classes   

O4  Provision of and Access to Legal 
Services  

88,508 - 88,508 - 90,798 - The purchase of services from the Legal Service Agency to make payments of 
legal aid, and to make legal assistance available.  

The changes result from altered forecasts plus provision for additional legal aid 
costs from Care of Children and implementation of a Supreme Court.  

O5  Provision of Electoral Services  19,245 2,081 19,245 2,081 12,702 - The purchase, from the Electoral Commission, of services relating to the 
registration of political parties, the conduct of education and information 
programmes and other activities to promote public awareness on electoral 
matters, and advisory services on electoral matters; and the purchase, from the 
Electoral Enrolment Centre (New Zealand Post Ltd), of services relating to the 
maintenance of electoral rolls, including all activities required to register electors 
and produce electoral rolls as required by law. 

2002/03 funding included costs associated with the 2002 general election.  

O6  Support for Victims  2,555 - 2,555 - 3,055 - The purchase of services through the New Zealand Council of Victim Support 
Groups for 24 hour personalised victim support services, counselling for families 
of murder victims, administration of travel schemes to assist victims to attend 
court trials and parole hearings, and the repeat burglary victims' assistance 
scheme.  

The change is the new initiative funding to support organisational change.  

O7  Crime Prevention and 
Community Safety Programmes  

5,354 - 5,354 - 6,470 - The purchase of community crime prevention services and programmes 
delivered by community and local government agencies.  

The change is the transfer of 2002/03 funding to 2003/04 following the deferral 
of contract renewals.  
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O8  Provision of Protective Fiduciary 
Services  

4,838 - 4,838 - 4,950 - The purchase of fiduciary services provided by the Public Trust as specified by 
statute where charges to the recipient, if any, will not meet the costs of the 
service. 

The change reflects expected growth in demand.  

O9  Intensive Intervention for Serious 
Recidivist Young Offenders  

- - - - 700 - The purchase of provider services to set up and operate pilot programmes and 
facilities for Te Hurihanga Youth Residential Programme.  

Total Appropriations for Non-
Departmental Output Classes  

146,981 2,081 146,981 2,081 147,263 -  

Other Expenses to be Incurred by 
the Crown  

 

Compensation for Wrongly Convicted 
Individuals  

514 - 514 - - - Compensation or ex gratia payments for persons wrongly convicted and 
imprisoned.  

Total Appropriations for Other 
Expenses to be Incurred by the 
Crown  

514 - 514 - - -  

Capital Contributions to the 
Department  

 

Capital Investment  - - - - 1,022 - Capital Contributions to establish a Justice Sector data warehouse and to 
establish a facility for Te Hurihanga Youth Residential Programme.  

Total Appropriations for Capital 
Contributions to the Department  

- - - - 1,022 -  

Total Appropriations 185,118 2,081 185,118 2,081 171,430 -  
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P a r t  C  -  E x p l a n a t i o n  o f  A p p r o p r i a t i o n s  f o r  O u t p u t  
C l a s s e s  

Part C1 - Departmental Output Classes 

For more detailed analysis of Departmental Output Classes including financial and non-
financial performance measures refer to the Ministry of Justice’s 2003 Statement of 
Intent. 

Output Class D1 - Ministerial Servicing and Management of Non-
Departmental Output Classes 

Under this output class the Minister of Justice will purchase services relating to: 

• the preparation of draft replies to ministerial correspondence and parliamentary 
questions on issues which relate to or impact on the Justice portfolio 

• the provision of advice and documentation to Ministers about ministerial 
appointments 

• the provision of advice on the purchase of outputs supplied by Crown entities and 
other bodies funded through Vote Justice, and on the Crown’s ownership interest in 
these Crown entities. 

The Crown entities and other bodies funded through Vote Justice are: 

• Electoral Commission 

• Human Rights Commission 

• Law Commission 

• Legal Services Agency 

• New Zealand Council of Victim Support Groups 

• New Zealand Post Ltd (Electoral Enrolment Centre)  

• Police Complaints Authority 

• Privacy Commissioner 

• Public Trust. 

Output Class D2 - Policy Advice 

Under this output class the Minister of Justice will purchase policy, purchase and legal 
advice and research and evaluation on justice issues in the following areas: 

• building safer communities with initiatives relating to youth justice, victims and family 
violence, organised crime, burglary, alternative responses to crime including 
restorative justice, and the prevention of crime and victimisation 

• building a fairer, more credible and more effective justice system with initiatives 
relating to the criminal justice system, New Zealand and international criminal law, 
constitutional issues, the electoral system, access to justice, human rights, family 
law and commercial and property law 
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• expenditure priorities for the justice sector and other sector wide co-ordination 

• the development and implementation of an integrated justice sector information 
strategy. 

Output Class D3 - Management of the Parliamentary Electoral System 

Under this output class the Minister of Justice will purchase the services relating to 
preparation for the next general election and any by-elections, election of list members 
and referenda. 

Output Class D4 – Services to Support Crime Prevention and Community 
Safety 

This output class provides advice to government and communities on the Crime 
Reduction Strategy and manages partnerships between government, local authorities 
and communities to develop crime prevention and community safety programmes. 

Part C2 - Non-Departmental Output Classes 

Output Class O1 - Policy Advice 

Under this output class the Minister Responsible for the Law Commission will purchase 
reviews of the law of New Zealand, reports recommending the reform and development 
of the law, advice on the review or development of the law conducted by any 
government department or organisation or on proposals resulting, and advice to the 
Minister on ways of making the law as understandable and accessible as practicable. 

Performance measures 
Quantity 

The quantity of reviews and reports (most of which are formally published) will be 
determined by the number and requirements of the projects in the Commission’s work 
programme and the available resources.  Projects are included in the programme 
either by reference from the Minister (under section 7 of the Law Commission Act 
1985) and at the request of other government departments or on the Commission’s 
own initiative in consultation where necessary with the Minister Responsible. 

The quantity of advisory items will be determined by the number of requests for advice 
that the Commission receives, and/or the number of occasions on which the 
Commission considers it appropriate and necessary to offer advice. 

The Commission expects to produce between 5 and 10 reviews or reports and 
between 5 and 10 items of advice in the 2003/04 year. 

Quality and timeliness 

All reports and advice provided will comply with Commission’s internal quality 
assurance processes.  These include: 

• internal peer review and policy approval by some or (in the case of reviews and 
reports) all appointed members of the Commission 
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• (in the case of reviews and reports) external review by selected experts, and 
submissions and feedback received from interested parties 

• (in the case of advisory items) feedback received from interested parties and 
recipients of advice, and continuing requests for advice on matters concerning the 
reform and development of the law of New Zealand. 

Reports and reviews will be produced within the timeframe specified in the 
Commission’s Work Programme. 

Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $3,347,000
2002/03 Total output class to be provided within (GST inclusive) $3,068,000

 

Output Class O2 - Equity Promotion and Protection Services 

Under this output class the Minister of Justice will purchase the following services: 

• From the Human Rights Commission, services to; 

- advocate and promote respect for, and an understanding and appreciation of, 
human rights in New Zealand, and 

- encourage the maintenance and development of harmonious relations between 
individuals and among the diverse groups in New Zealand society 

• From the Police Complaints Authority, an authority independent of the Police, 
services to investigate incidents involving death or serious bodily harm arising from 
Police actions, services to investigate and resolve complaints against the Police, 
and incidents of serious misconduct or serious neglect of duty that are internally 
reported within the Police 

• From the Privacy Commissioner, services enabling the exercise of powers to 
investigate complaints, secure settlements, scrutinise legislation, promotional, 
educational and supervisory services, assessment and monitoring of authorised 
information matching programmes carried out by government agencies and the 
provision of codes of practice. 
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Performance measures 
Quantity 
 
 2002/03

Projections
2003/04

Projections
Human Rights Commission 
Projected number of formal disputes 
resolved 

600 1200

Projected number of analyses of trends and 
systemic issues 

4 4

Responses to requests for information and 
enquiries 

20,000 20,000

Projected number of informational and 
educational programmes and activities 

105 N/A

Projected number of policy advice, enquiries 
and submissions 

25-35 30-40

Projected number of completed nation-wide 
consultations on Nation Plan of Action 

10-15 10

Projected number of EEO workplace 
initiatives developed 

2 2

Projected number of Treaty of Waitangi and 
human rights discussion papers, 
informational and educational activities 

5-10 5-10

Projected number of human rights 
proceeding conduced 

20-40 30-40

Police Complaints Authority 
Projected number of complaints processed 2100 2100
Projected number of complaints received  2900 2900
Privacy Commissioner   
Projected number of complaints received 950 1050
Projected number of complaints processed 830 830
Projected number of education / public 
information programmes completed 

43 43 

Projected number of inquiries received 6,000 6,000
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Quality and timeliness 
 
 2002/03

Projections
2003/04

Projections
Human Rights Commission 
Disputes resolved to agreed internal 
standards 

90% 90% 

Analyses of trends and systemic issues 
produced to agreed internal standards 

100% 100% 

Information and educational programmes, 
activities and EEO workplace initiatives 
developed to agreed internal standards 

90% 90% 

National Plan of Action and other 
consultations undertaken to agreed internal 
standards 

100% 100% 

Human rights proceedings conducted to 
internal standards 

90% 90% 

All policy advice provided will be consistent with the Human Rights Act 1993 as amended and 
international obligations and the Commission’s internal quality assurance processes. 
Police Complaints Authority   
Complaints processed to documented 
internal standards 

90% 90%

Privacy Commissioner   
Complaints processed will meet internal 
criteria 

100% 100%

Programmes provided to quality and 
timeliness standards 

100% 100%

Inquiries processed to internal standards 80% 80%
Education programmes completed to 
internal standards 

100% 100%

 

Cost 

The GST inclusive amounts purchased from each entity are as follows: 
 
 2002/03 2003/04
Human Rights Commission $8,175,000 $8,101,000
Police Complaints Authority $1,132,000 $1,710,000
Privacy Commissioner $2,337,000 $2,814,000

 

2003/04 Total output class to be provided within (GST inclusive) $12,625,000
2002/03 Total output class to be provided within (GST inclusive) $11,644,000
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Output Class O3 - Administration of Legal Services 

Under this output class the Minister of Justice will purchase from the Legal Services 
Agency administrative services, including the administration of funding of legal aid, 
community legal services, management of pilot schemes, and research and law-related 
education for the public. 

Performance measures 
Quantity 
 

2002/03
Projections

2003/04
Projections

Projected number of criminal legal aid 
applications administered by the Legal 
Services Agency  

52,200-58,000 51,339

Projected number of civil (Family) legal aid 
applications administered by the Legal 
Service Agency  

21,100-23,400 20,428

Projected number of civil (Other) legal aid 
applications administered by the Legal 
Service Agency  

2,900-3,200 2,828

Projected number provider applications 
administered by the Legal Services Agency 

400-500 600

Number of community law centres receiving 
funding 

24 25

 

Quality 

Quality assurance processes will be applied to the processing of all applications, 
research projects and policy advice provided.  The following measures will apply: 

• 95% accuracy for compliance with relevant legislation, regulations and Agency 
policy and standards 

• 100% of lead provider applications evaluated through local consultation groups. 

Timeliness 
 
 2002/03

Projections 
2003/04

Projections
% of civil applications, civil and criminal 
amendments and claims that are processed 
within the turnaround standard 

80% within 5 working days 
and 100% within 10 working 
days 

80% within 5 working days 
and 95% within 15 working 
days 

% of criminal application processed within 
the turnaround standard 

- 95% processed within the 
turnaround standards of 1 
working day 

 

Cost 

2003/04 Total output class to be provided within (GST inclusive) $12,616,000
2002/03 Total output class to be provided within (GST inclusive) $11,769,000
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Output Class O4 - Provision of and Access to Legal Services 

Under this output class the Minister of Justice will secure the discharge by the Legal 
Services Agency of the following financial responsibilities mandated under legislation: 

• payments for services provided in respect of legal aid, the Duty Solicitor scheme 
and the Police Detention Legal Assistance scheme (which provides legal advice to 
people arrested or detained), or any such approved scheme or pilot that may be 
operated during the year 

• payments to legal practitioners for the provision of legal advice under the 
New Zealand Bill of Rights Act 1990 to people arrested or detained. 

Performance measures 
Quantity 
 
 2002/03

Projections 
2003/04

Projections
Projected number of criminal cases granted 47,300-52,400 45,650
Projected number of family cases granted  20,100-22,000 19,180
Projected number of civil (other) cases 
granted  

2,600-2,900 2,263

Projected number of court locations where 
the Duty Solicitor Scheme operates 

65 60

 

Quality 
 
Refer to the quality measures specified 
under Output Class O3  

Refer to the quality 
measures specified under 
Output Class O3  

Refer to the quality 
measures specified under 
Output Class O3  

 

Timeliness 
 
Proportion of payments paid by the 20th of 
the month following approval of claim 

95% Refer to the quality 
measures specified under 
Output Class O3  

 

Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $90,798,000
2002/03 Total output class to be provided within (GST inclusive) $88,508,000
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Output Class O5 - Provision of Electoral Services 

Under this output class the Minister of Justice will purchase the following services: 

• From the Electoral Commission: registration of political parties and party logos and 
associated activities; the conduct of public education and information programmes 
and other activities to promote public awareness of electoral matters; supervision of 
the annual disclosure of donations made to registered political parties; supervision 
of post-election disclosure of registered parties’ election expenses as required; 
administration of allocation of time and funds for election broadcasting as required; 
and advisory services on electoral matters referred to the Electoral Commission 

• From New Zealand Post Ltd: the maintenance, by its Electoral Enrolment Centre, of 
electoral rolls, which involves all activities required to register electors, keep their 
enrolment details up-to-date and produce electoral rolls as required by law. 

Performance measures 
Quantity 
 
 2002/03

Projections
2003/04

Projections
Electoral Commission 

Projected number of political parties for 
which registration details and eligibility for 
election broadcast time and funds are 
maintained and updated 

25-35 21-27

Projected number of applications for political 
party registration  

3-8 3-6

Projected number of applications for new or 
revised political party logos  

5-10 5-10

Projected number of political party donation 
returns and audit reports received 

50-70 42-54

Projected number of political party election 
expense returns and audit reports received 

50-70 0

Projected number of requests for information 
responded to 

2,800-3,000 2000-2,500

Projected number of broadcasters for which 
details are maintained 

275-325 260-280

Projected number of reports or papers 
produced on electoral matters  

15-20 10-15

New Zealand Post Ltd (Electoral 
Enrolment Centre) 
Projected number of applications for 
enrolment processed 

385,000 200,000

Number of updates processed 700,000 500,000
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 2002/03

Projections
2003/04

Projections
New Zealand Post Ltd (Electoral 
Enrolment Centre) 
Projected number of parliamentary electoral 
rolls produced per year 

2 roll print per electorate 1 Parliamentary Roll per 
electorate

Projected number of elector motivational 
and awareness campaigns conducted 

1 1

Projected lists of electors provided to local 
authorities for by-elections, surveys, polls or 
referenda 

30 15

Projected lists of electors provided to Courts 
for Jury rolls 

88 242

Projected number of applications from 
candidates/political parties for electoral data.

20 10

Projected number of applications for 
research relating to scientific or human 
health matters 

20 20

 

Quality and timeliness 

Electoral Commission 

All processes for registering political parties and for maintaining and updating the 
Register of Political Parties, for registering party logos, for maintaining registered logos, 
for supervising registered parties’ financial disclosure and for administering election 
broadcasting time and funds will conform with the provisions of the Electoral Act 1993, 
the Broadcasting Act 1989 and the Commission’s internal quality assurance 
procedures. 

All advice on electoral matters complies with the Commission’s internal quality 
assurance standards. 
 

 2002/03
Projections

2003/04
Projections

New Zealand Post Ltd (Electoral 
Enrolment Centre) 
Proportion of estimated eligible voting 
population enrolled  

94.2% as at general election 
polling day

92.5-93.5%

Rolls maintained accurately 100% 100%
Requirements for all impacting legislation 
and accompanying regulations fulfilled 

100% 100%
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 2002/03

Projections
2003/04

Projections
New Zealand Post Ltd (Electoral 
Enrolment Centre) 
Timings for roll production/lists of electors as 
per Electoral Act and Officials’ Committee 
on Electoral Matters timetables met 

100% 100%

 

Cost 

The GST-inclusive amounts purchased from each entity are as follows: 
 
 2002/03

Projections
2003/04

Projections
Electoral Commission $3,470,000 $826,000
New Zealand Post Ltd (Electoral Enrolment 
Centre) 

$17,856,000 $11,876,000

 
2003/04 Total output class to be provided within (GST inclusive) $12,702,000
2002/03 Total output class to be provided within (GST inclusive) $21,326,000

 

Output Class O6 - Support for Victims 

Under this output class the Minister of Justice will purchase a range of services from 
the New Zealand Council of Victim Support Groups.  These services include: a 24 hour 
personalised support service provided by local Victim Support Groups for victims of 
crime; counselling for families of murder victims; and administration of travel schemes 
to assist victims to attend Court trials and parole hearings, and repeat burglary victims 
assistance programme. 

Performance measures 
Quantity 
 
 2002/03

Projections
2003/04

Projections
Projected number of victim contacts hours 
provided by local victim support groups 

- 60,000-80,000

Projected number of victim contacts 
provided by local victim support groups 

100,000-120,000 150,000-170,000

Projected number of counselling hours 
provided for families of murder victims 

- 400-500

Projected number of family members of 
murder victims receiving counselling. 

60-70 60-70
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 2002/03

Projections
2003/04

Projections
Projected number of victims travel schemes 
administered 

2 -

Projected number of victims assisted to 
make submissions at parole hearings 

- 15-20

Projected number of victims assisted to 
attend Court and sentencing hearings 

- 40-50

Projected number of households assessed 
and provided with security equipment 

- 100-120

 

Quality and timeliness 

Services will be delivered to the standard set out in the contract with New Zealand 
Council of Victim Support Groups. 

Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $3,055,000
2002/03 Total output class to be provided within (GST inclusive) $2,555,000

 

Output Class O7 – Community Crime Prevention Initiatives 

Under this output class the Minister of Justice will purchase the co-ordination and 
delivery of a diverse range of crime prevention services and programmes within 
communities. 

Services are purchased from locally based safer community councils, and other 
selected contractors for crime prevention and community safety projects. 

Performance measures 
Quantity 

Community-based crime prevention services and programmes will be delivered within 
agreed contractual performance requirements. 

Quality and timeliness 

Timely monitoring and evaluation reports on community-based projects will be 
undertaken. 

Formal financial and service performance reports will be completed to contractual 
requirements. 

An annual statement of service performance will be tabled in the House. 
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Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $6,470,000
2002/03 Total output class to be provided within (GST inclusive) $5,354,000

 

Output Class O8 - Provision of Protective Fiduciary Services 

Under this output class the Minister of Justice will purchase the following services from 
the Public Trust under the Public Trust Act 2001: 

• advice to New Zealanders on the benefits of will making and the preparation of a will 
if so requested 

• administration, audit and advice services on matters relevant to the Protection of 
Personal and Property Rights Act 1988 where charges to the recipient, if any, will 
not meet the costs of the service 

• advice and research by the Public Trust relating to enquiries on behalf of 
incapacitated persons on matters relevant to the Protection of Personal and 
Property Rights Act 1988 

• administration of small and/or complex estates and trusts for which charges will not 
cover cost 

• representation, audit, review, administration of the assets and rights of missing, 
unknown or incapable owners arising from Parts 7 and 8 of the Act and several 
other statutes that represent a public function for which the Public Trust has no 
prospect of being paid or charges are insufficient to cover costs. 

Performance measures 
Quantity 
 
 2002/03

Projections
2003/04

Projections
Projected hours of advice on wills 1000 1,500
Projected number of wills made 25,000 23,000
Projected number of cases related to the 
Protection of Personal and Property Rights 
Act 1988 

500 1,200

Projected number of enquiries on behalf of 
incapacitated persons 

500 1,600

Projected number of small an/or complex 
estates and trusts administered 

10,000 8,000

Projected number of cases involving public 
functions in relation to assets and rights of 
missing, unknown or incapable owners 

150 10

 

Quality and timeliness 

All services will comply with legislation, regulatory and industry standards. 
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Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $4,950,000
2002/03 Total output class to be provided within (GST inclusive) $4,838,000

 

Output Class O9 – Programmes for Serious Recidivist Youth Offenders  

Te Hurihanga Youth Residential Programme will initially operate as a pilot programme 
in the Waikato. The programme aims to provide intensive rehabilitative and 
reintegrative interventions for recidivist and/or serious youth offenders. 

Lessons from the pilot will be valuable in developing ways of effectively addressing 
youth offending and reoffending. 

Performance measures 
Quantity 

The pilot for Te Hurihanga Youth Residential Programme will be delivered within 
agreed contractual performance requirements. 

Quality and timeliness 

Timely monitoring and evaluation reports on the pilot programme will be undertaken 
within the agreed contractual requirements. 

Formal financial and service performance reports will be completed to contractual 
requirements. 

A preliminary evaluation of the pilot outcomes will be completed in January 2005 and a 
final evaluation report completed in June 2006. 

Cost 
 
2003/04 Total output class to be provided within (GST inclusive) $700,000
2002/03 Total output class to be provided within (GST inclusive) -
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P a r t  E  -  E x p l a n a t i o n  o f  A p p r o p r i a t i o n s  f o r  C a p i t a l  
F l o w s  

E1 - Capital Contributions 

Information regarding this appropriation is set out in Part B1. 

Net Worth of Entities Owned 

Statement of Estimated and Forecast Net Worth 
 

 Balance Date

Estimated Net 
Worth 2002/03 

$ million 

Forecast Net 
Worth 2003/04

$ million
Ministry of Justice 30 June 3.395 4.417
Crown Entities:  
Electoral Commission 30 June 0 0
Human Rights Commission 30 June 0 0
Law Commission 30 June 1.200 1.200
Legal Services Agency 30 June (18.500) (10.000)
Police Complaints Authority 30 June 0.200 0.200
Privacy Commissioner 30 June 0 0
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P a r t  F  –  C r o w n  R e v e n u e  a n d  R e c e i p t s  

Part F1 – Current and Capital Revenue and Receipts 
 

 2002/03 2003/04  

 
Budgeted

$000

Estimated 
Actual
$000

Budget
$000 Description of 2003/04 Crown Revenue 

Current Revenue   

Non-Tax Revenue   

Repayments of Judicial Salaries from 
Crown Entities  

476 476 476 Recovery of the equivalent non-judicial salary where appointee to a Crown Entity is a member of the judiciary. 

Total Non-Tax Revenue  476 476 476  

Total Current Revenue  476 476 476  

Capital Receipts   

Licensing Fund  200 200 200 Repayment of Licensing Fund loans. 

Total Capital Receipts  200 200 200  

Total Crown Revenue and Receipts 676 676 676  

 


